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TERMS AND CONDITIONS  
 

 
Th e te r ms  a n d  c o n d i t i o n s  me nt i o n e d  h e re a re a n  i n d i c a t i ve l i st  of  te r ms  a n d  c o n d i t i o n s  
of  t he l o a n  p ro d u cts  of fe re d  by A i r te l  M o n ey L i mi te d  ( “Airtel  Money ” ) .  Th e f i n a l  te r ms  
a n d  c on d i t i on s  s h a l l  b e a s  f u r t h e r d es c r i b e d  i n  t he l o a n/  fa c i l i t y  d oc u me nts  i n c l u d i n g  
t he g enera l  ter ms  a nd  cond i t i ons  of  p e rs on a l  l o a n  a n d  ot h e r f i n a n c i n g  d oc u me nts  a s  
ma y b e a c c e pte d  by t h e b o r rowe r f ro m t i me to t i me  a n d  t h e refore s h ou l d  b e re a d  i n  
c o n j u n ct i o n  w i t h  s u c h  l o a n/fa c i l i t y  d oc u me nts .  

 
1.  I/ We h e re by a p p l y fo r a  l o a n/  fa c i l i t y  f ro m Ai r te l  Mo n ey.  I/ We h a ve re a d  a n d  

u n d e rsto o d  t h a t  a l l  te r ms  a n d  c o n d i t i o n s  of  t h e a p p l i c a t i o n  fo r m a n d  l o a n  fa c i l i t y 
a p p l i e d  for by me/u s .  I/ We d e c l a re t h a t  a l l  p a r t i c u l a rs  a n d  i n for ma t i on  g i ve n  by 
me/  u s  i n  t h e Loa n Ap p l i ca t i on Fo r m, a g re e me nts a n d  ot h e r d oc u me nts  ( “Facil ity 
Documents ” )  a re t r ue,  cor rect  a nd  comp l ete i n  a l l  res p ects  a nd  not hi ng  ha s  b een 
c o n c e a l e d  o r w i t h h e l d  t h e re i n .  
 

2.  I/ We a re a wa re t h a t  t h e l o a n  fa c i l i t y  i s  b e i n g  s a n ct i o n e d  b a s e d  o n  t h e i n fo r ma t i o n  
p rov i d e d  by me/  u s  a n d  re p res e nta t i on s ma d e to Ai r tel  Money a n d  i t  i s  co n f i r me d  
t ha t  t he p a r t i cul a rs  conta i ned  herei n a re t r ue a nd  no ma ter i a l  i nfor ma t i on ha s  
b e e n  c on c e a l e d ,  wh i c h  i f  d i s c l os e d  wou l d  h a ve a  b e a r i n g  on  t h e s a n ct i on  of  t h e 
l o a n  fa c i l i t y.  I/  We a l s o a c k n ow l e d g e t h a t  u p o n  s i g n i n g  t h e Fa c i l i t y  D o c u me nts ,  
t he a fores a i d  ter ms  a nd  cond i t i ons  s ha l l  const i t ute t he a g reement  i n  rel a t i on to 
t he l oa n fa ci l i t y a n d  s h a l l  b e b i n d i n g  on  me /u s .  I/ We a g re e a n d  u n d e rsta n d  t h a t  
Ai r tel  Money res er ves  t he r i g ht  to rej ect  t he l oa n a p p l i ca t i on ( “Application” )  a t  
a ny sta g e for mi s sta te me nt  or c on c e a l me nt  of  a ny i n for ma t i on  p rov i d e d  by 
me/u s  i n  t h e Fa c i l i t y D o c u me nts  o r fo r a ny ot h e r re a s o n , w h i c h  i t  ma y t h i n k  
p rop e r.  I/ We c on f i r m t h a t  I/ We h a ve n ot  b e e n  a d j u d g e d  i n s ol ve nt ,  a n d  n o s u c h  
p roc e e d i n g s  a re s u bs i st i n g  or h a ve b e e n  i n i t i a te d  a g a i n st  me/u s  wh et h e r i n  t h e 
p res e nt  or p a st .  
 

3.  I / We  u n d e r s t a n d  t h a t  t h e  i n f o r ma t i o n  g i v e n  i n  t h e  Ap p l i c a t i on  s h a l l  f or m t h e  
b a s i s  of  a n y  l o a n  t h a t  Ai r t el  Money   ma y  d e c i d e  t o  g r a n t  t o  me / u s  a n d  i f  a t  a n y  
s t a g e of  p r oces s i ng  t hi s  Ap p l i c a t i on ,  i t  c ome s  t o t h e  k n owl e d g e  of  Ai r t el  Money  
t ha t ,  I / we ha ve p r ovi d ed  a ny  i ncor r ect  or  i ncomp l et e i nf or ma t i on,  f a b r i ca t ed  
d oc u me n t s ,  or  f a k e  d oc u me n t s ,  t h e y  wi l l  b e  t r e a t e d  b y  Ai r t el  Money   a s  h a v i n g  
b e e n  ma n i p u l a t e d  b y  me / u s  a n d  Ai r t el  Money  s ha l l  ha ve t he r i g ht  t o f or t hwi t h 
r e j e c t  t h i s  Ap p l i c a t i on ,  c a n c e l  /  r e v ok e  a n y  s a n c t i on  or  f u r t h e r  d r a wd own s  or  
r e c a l l  a n y  l o a n  g r a n t e d  a t  a n y  s t a g e  o f  p r o c e s s i n g  t h e  Ap p l i c a t i on ,  wi t h ou t  
a s s i g n i n g  a n y  r e a s on  wh a t s oe v e r  a n d Ai r t el  Money   a n d  i t s  e mp l oy e e s /  
r e p r e s e n t a t i v e s /  a g e n t s  /  s e r v i c e  p r ov i d e r s  s h a l l  n ot  b e  r e s p o n s i b l e / l i a b l e  i n  
a n y  ma n n e r  wh a t s oe v e r  t o me / u s  f or  s u c h  r e j e c t i on  or  a n y  d e l a y  i n  n ot i f y i n g 
me / u s  o f  s u c h  r e j e c t i o n.    



 
4.  I/ We u n d e r ta ke to i n fo r m Ai r te l  Mo n ey a b o u t  my/ou r c h a n g e i n  i n fo r ma t i o n  

p rov i d e d  i n  t h e Ap p l i c a t i on  Fo r m a n d  /  o r t h e Fa c i l i t y D o c u me nts  i n c l u d i n g  
c h a n g e i n  a d d res s ,  e mp l oy me nt  o r a ny ot h e r i n fo r ma t i o n  a s  ma y b e re q u i re d  by 
Ai r tel  Money. I/ We a g ree t ha t  my/our l oa n s ha l l  b e g ra nted  by t he r ul es  a nd  
p ol i c i es  of  Ai r te l  Mon ey  a s  ma y b e i n  fo rc e f rom t i me to t i me. Ai r tel  Money 
res e r ves  t h e r i g ht  to re j e ct  a ny Ap p l i c a t i on  a t  i ts  s ol e d i s c ret i on  wi t h ou t  
a s s i g n i n g  re a s on  t h e re of.  
 

5.  I/ We h a ve a p p l i e d  fo r t h e l o a n   f ro m Ai r te l  Mo n ey, fo r my /  o u r p e rs on a l  u s e  a n d   
h e r e b y  c o n f i r m a n d  d u l y  u n d e r t a k e  t h a t  t h e  p e r s on a l  l o a n  s h a l l  b e  u s e d  o n l y  f o r  
t he p ur p os e f or  whi ch i t  i s  s a nct i oned  b y  Ai r t el  Money  a n d  i n  p a r t i c u l a r  s h a l l  n ot  
b e  u s e d  b y  me / u s  f or  a n y  s p e c u l a t i v e  i n v e s t me n t s o r  s p e c u l a t i v e  p u r p o s e  o r )  
f or  a ny  a ct i v i t y  whi ch i s  i l l eg a l  or  p r ohi b i t ed  b y  l a w or  i n  r es p ect  of  whi ch t he us e 
o f  l o a n  f u n d s i s  r e s t r i c t e d  b y  l a w .  
 

6.   I /  We  h e r e b y  c o n f i r m t h a t  n o  i n s o l v e n c y  p r o c e e d i n g  o r  s u i t s  f o r  r e c o v e r y  o f  
o u t s t a n d i n g  d u e s  o r  mo n i e s  w h a t s o e v e r  o r  f or  a t t a chment  of  my /  our  a s s et s  or  
p r op e r t i e s ,  a n d /  or  a n y  c r i mi n a l  p r oc e e d i n g s  h a v e  b e e n  i n i t i a t e d  a n d /  or  a r e  
p e n d i n g a g a i n s t  me /  u s  a n d  t h a t  I / We  h a v e  n e v e r  b e e n  a d j u d i c a t e d  i n s ol v e n t  b y  
a n y  c ou r t  or  ot h e r  a u t h or i t y  n or  h a s  a n y  r e c e i v e r ,  a d mi n i s t r a t or ,  a d mi n i s t r a t i v e  
r e c e i v e r ,  t r u s t e e s  o r  s i mi l a r  o f f i c e r  b e e n  a p p o i n t e d  f o r  my / o u r  a s s e t s.  
 

7.   I /  We  u n d e r s t a n d  a n d  a c k n o w l e d g e  t h a t  Ai r t el  Money   s ha l l  ha ve t he a b s ol ut e 
d i s c r e t i on ,  wi t h ou t  a s s i g n i n g  a n y  r e a s on s  ( u n l e s s r e q u i r e d  b y  a p p l i c a b l e  l a w ) ,  t o  
r e j e c t  my  a p p l i c a t i o n  a n d  a n y  c o s t s ,  l o s s e s ,  d a ma g e s  o r  e x p e n s e s ,  o r  o t h e r  
c o n s e q u e n c e  c a u s e d  b y  r e a s o n  o f  s u c h  r e j e c t i o n ,  o r  a n y  d e l a y  i n  n o t i f y i n g  
me / u s  o f  s u c h  r e j e c t i o n  o f  o u r  a p p l i c a t i o n .  

 

8.  I /  We  c o n f i r m t h a t  I / w e  s h a l l  c o o p e r a t e  w i t h  Ai r t el  Money  a n d  f u r n i s h  a d d i t i on a l  
d oc u me n t s  a n d /  or  i n f or ma t i on  a n d  s ha l l  ex ecut e  s uch ot her  d ocument s ,  i f  
n e c e s s a r y ,  f o r  Ai r t el  Money  t o moni t or  t he f i na nci a l  hea l t h a nd / or  t o comp l y  w i t h  
e x i s t i n g /  f u r t h e r  d i r e c t i v e s  o f  t h e  s t a t u t o r y / r e g u l a t o r y  a u t h o r i t i e s / a n y  o t h e r  
a u t h or i t y  a c t i n g  u n d e r  a n y  l a w.  
 

9.   I / We  h e r e b y  c o n s e n t  t o  Ai r t el  Money   t o  ca r r y  out  t he K now Y our  Cus t omer  
( K Y C) a n d  o t h e r  r e q u i s i t e  c h e c k s  b y  s u c h  p r o c e s s e s  a s  ma y  b e  p e r mi s s i b l e  
u n d e r  l a w  i n c l u d i n g  a u t h e n t i c a t i o n /  v e r i f i c a t i o n  o f  d o c u me n t s  o r  d e t a i l s  
s ub mi t t ed  f or  K Y C p ur p os e,  a cces s i ng ,  a nd  p r ocur i ng  d a t a  f r om d a t a b a s es  
ma i n t a i n e d  b y  s t a t u t o r y  o r  o t h e r  a u t h o r i t i e s  c o n s t i t u t e d  b y  l a w ,  f o r  t h e  p u r p o s e  
o f  g r a n t i n g  t h e  p e r s on a l  l o a n .   
 



10.   I /  We  h e r e b y  c o n s e n t  t o  Ai r t el  Money   f or  up d a t i ng / f ur ni s hi ng  my / our  K Y C d a t a  
o n  t h e  Ce n t r a l i z e d  K Y C R e g i s t r y  ( CK Y CR )  o r  s u c h  o t h e r  d a t a b a s e  o r  r e p o s i t o r y  
a s  ma y  b e  p r e s c r i b e d  f r om t i me  t o t i me  an d  a l s o a c c e s s ,  d own l oa d  a n d  p r oc u r e  
d a t a  t h e r e f r om a n d  r e l y  u p on  t h e  s a me  f or  t h e  p u r p os e  of  K Y C c h e c k s  a n d  i t  
s ha l l  b e my / our  r es p ons i b i l i t y  t o ens ur e t ha t  t he d a t a  i s  c o r r e c t  a n d  u p d a t e d  
a n d  t o i mme d i a t e l y  i n t i ma t e  i n  wr i t i n g  i n  c a s e  of  a n y  c h a n g e  t o t h e  d a t a .  Ai r t el  
Mon e y  ma y  a l s o  v e r i f y  t h e  d a t a  i n  s u c h  ma n n e r  a s  i t  d e e ms  f i t  a n d  s e e k  
a d d i t i on a l  i n f o r ma t i o n  o r  p e r f o r m e n h a n c e d  d u e  d i l i g e n c e .  I / We  c o n s e n t  t o  
r e c e i v e i n f o r ma t i o n / i n t i ma t i o n  f r o m Ai r t el  Money  / CK Y CR  t h r o u g h  SMS e ma i l /  
Wh a t s Ap p / t e l e p h o n e .  
 

11.  I / We  h e r e b y  p r o v i d e  o u r  c o n s e n t  t o  Ai r t el  Money  t o ob t a i n a nd /  or  s ub mi t  my /  
o u r  i n f o r ma t i o n  f r o m/  t o  Cr e d i t  I n f o r ma t i o n  Co mp a n y  a n d / o r  i n f o r ma t i o n  u t i l i t y  
a n d / or  s u c h  i n s t i t u t i on  s e t  u p  u n d e r  t h e  p r ov i s i on s  of  l a w f r om t i me  t o t i me ,  a s  
a n d  when r eq ui r ed .  I / We a l s o  a ut hor i ze Ai r t el  Money  t o ca r r y  out  mul t i p l e  b ur ea u 
c h e c k s  w h e r e v e r  r e q u i r e d .  
 

12.   I / We  h e r e b y  g i v e  o u r  c o n s e n t  t o  Ai r t el  t o  p r ocur e my  / our  Aa d ha a r  d et a i l s ,  P AN 
N o . / c o p y  o f  my / o u r  P A N  Ca r d ,  a n d  ot h e r  i d e n t i t y  a n d  b u s i n e s s  p r oof  a n d  b a n k  
a c c ou n t  d e t a i l s  f r om t i me  t o t i me .   
 

13.   I / We  d o  h e r e b y  e x p r e s s l y  a u t h o r i z e  Ai r t el  Money   t o  col l ect ,  s t or e,  s ha r e,  ob t a i n 
a n d  a u t h e n t i c a t e  a n y  a s p e c t  of  my / o u r  p e r s o n a l  a n d  b u s i n e s s  i n f o r ma t i o n  
e i t h e r  d i r e c t l y  o r  t h r o u g h  a n y  o f  t h e  a u t h o r i z e d  a g e n c i e s  a n d  d i s c l o s e  s u c h  
i n f o r ma t i o n  t o  i t s  a g e n t s / r e p r e s e n t a t i v e s / e mp l o y e e s / c o n t r a c t o r s / s e r v i c e  
p r ov i d e r s  f or  g r a n t  of  t h e  l oa n  i n  a c c or d a n c e  wi t h my / o u r  c o n s e n t  a n d  t h e  
p r i v a c y  p ol i c y  of  Ai r t el  Money  u p l o a d e d  o n   
w w w. a i r t el money . i n/ p ol i c i es / p r i va cy - p ol i c y   
 

14.   I / w e  h e r e b y  g i v e  c o n s e n t  t o  Ai r t el  Money  o r  i t s  a u t h o r i s e d  a g e n t s  a n d  t h i r d  
p a r t y  s e r v i c e  p r ov i d e r s  t o u s e  t h e  i n f or ma t i on  /  d a t a p r ov i d e d  b y  me /  u s  t o 
c o n t a c t  me / u s  t h r o u g h  a n y  c h a n n e l  o f  c o mmu n i c a t i o n  i n c l u d i n g  b u t  n o t  l i mi t e d  
t o e ma i l ,  t e l e p h o n e ,  SMS,  Wha t s Ap p  e t c .  a n d  f u r t h e r  a u t h o r i z e  t h e  d i s c l o s u r e  o f  
t he i nf or ma t i on cont a i ned  her ei n t o Ai r t el  Money  ’ s  a f f i l i a t es ,   i t s  a u t h or i z e d  
a g e n t s  a n d  t h i r d  p a r t y  s e r v i c e  p r ov i d e r s  f or  t he p ur p os e of  p r oces s i ng ,  
e v a l u a t i n g  a n d  s a n c t i o n i n g  t h e  l o a n  f a c i l i t y .  
 

15.   I / We  a c k n o w l e d g e  t h a t  s o u r c i n g  p a r t n e r /  l e n d i n g  s e r v i c e  p r o v i d e r ,  a n d  Ai r t el  
Mon e y  a r e  i n d e p e n d e n t  of  e a c h  ot h e r ,  a n d I / w e  w i l l  n o t  h a v e  a n y  c l a i m a g a i n s t  
Ai r t el  Money  f or  a ny  l oa n or  ot her  f a ci l i t y  a r r a ng ed /  p r ovi d ed  b y  s our ci ng  
p a r t n e r /  l e n d i n g s er vi ce p r ovi d er  whi ch i s  not  s a nct i oned /  d i s b ur s ed  b y  Ai r t el  
Mon e y .  I  a cknowl ed g e t ha t  Ai r t el  Money  d oe s  n ot  i n  a n y  ma n n e r  ma k e  a n y 
r e p r e s e n t a t i o n ,  p r o mi s e ,  s t a t e me n t ,  o r  e n d o r s e me n t  i n  r e s p e c t  o f  a n y  o t h e r  



p r od u c t  or  s e r v i c e s  wh i c h  ma y  b e  p r ov i d e d  b y s our ci ng  p a r t ner /  l end i ng  s er vi ce 
p r ov i d e r  a n d  wi l l  n ot  b e  r e s p on s i b l e  or  l i a b l e  i n  a n y  ma n n e r  wh a t s oe v e r  f or  t h e  
s a me.  

 
 
 I/ We h a ve re a d  a n d  u n d e rsto o d  t h e te r ms  a n d  c o n d i t i o n s  a n d  a g re e to a b i d e by t h e m 
a n d  I/ We a g re e a n d  p e r mi t  Ai r te l  Mon ey to ma ke/  i n i t i a te a ny l o a n  s er vi ce/t ra ns a ct i ona l  
c o mmu n i c a t i o n  w i t h  me/u s ,  w h et h e r w r i t te n  o r ot h e r w i s e.  
 

 


