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Preamble 

T h i s  p r i va cy p o l i cy ( “ Pri vacy Pol i cy ” )  h a s  b e e n  fo r m u l a te d  u p o n  re c e i v i n g  t h e a p p rova l  f ro m  t h e 
b o a rd  of  d i re cto rs  of  A i r te l  M o n ey L i m i te d  ( h e re i n a f te r refe r re d  to 
a s  “AML”  o r  “us”  o r  “we”  o r  “our ” ) ,  i n  c o m p l i a n c e w i t h  t h e A p p l i c a b l e La w.  T h e b o a rd  of  d i re cto rs  
of  A i r te l  M o n ey L i m i te d  a re c o m m i t te d  to t h e p rote ct i o n ,  p r i va cy a n d  s e c u r i t y  of  o u r c u sto m e rs’  
p e rs o n a l  i n fo r m a t i o n  ( h e re i n a f te r c o l l e ct i ve l y  refe r re d  to a s  “ User(s)”,  o r  “ You”, o r  “ Your ”,  o r  
“Borrower ” ) .  

T h i s  P r i va cy Po l i cy i s  a p p l i c a b l e to a l l  t h e Pe rs o n a l  D a ta  c o l l e cte d ,  re c e i ve d ,  p o s s e s s e d ,  ow n e d ,  
c o nt ro l l e d ,  sto re d ,  d e a l t  w i t h  o r h a n d l e d  by A M L i n  re s p e ct  of  t h e U s e r ( s ) .  

T h i s  P r i va cy Po l i cy s et s  o u t  t h e t y p e s  of  Pe rs o n a l  D a ta  we c o l l e ct  f ro m  Yo u  t h ro u g h  o u r 
P l a t fo r m s  a s  we l l  a s  t h e wa y i n  w h i c h  we c o l l e ct ,  u s e,  d i s c l o s e,  t ra n sfe r t h e Pe rs o n a l  D a ta  to t h i rd  
p a r t i e s  i n c l u d i n g  o u r LS P a n d  Pa r t n e rs  a n d  h ow we sto re a n d  p rote ct  Yo u r Pe rs o n a l  D a ta .  T h i s  
P r i va cy Po l i cy a l s o i d e nt i f i e s  t h e r i g ht s  a n d  o pt i o n s  a va i l a b l e to Yo u  w i t h  re s p e ct  to Yo u r Pe rs o n a l  
D a ta  a n d  t h e m a n n e r i n  w h i c h  Yo u  m a y re a c h  o u t  to u s  s h o u l d  Yo u  h a ve a ny c o n c e r n s  o r q u e r i e s  
re g a rd i n g  t h i s  P r i va cy Po l i cy.  

Definitions 

a .  Affi l iate(s)"  s h a l l  m e a n  w i t h  re s p e ct  to A M L ,  a ny  p e rs o n  d i re ct l y  o r i n d i re ct l y  c o nt ro l l i n g ,  
c o nt ro l l e d  by,  o r  u n d e r d i re ct  o r i n d i re ct  c o m m o n  c o nt ro l  w i t h  A M L i n c l u d i n g  i t s  
s u b s i d i a r i e s  a n d  a s s o c i a te c o m p a n i e s .  
 

b .  Appl icable Law  m e a n s  a l l  p rov i s i o n s  of  l a ws ,  sta t u te s ,  o rd i n a n c e s ,  r u l e s ,  re g u l a t i o n s ,  
p e r m i t s ,  c e r t i f i c a te s ,  j u d g m e nt s ,  d e c i s i o n s ,  d e c re e s  o r o rd e rs  of  a ny g ove r n m e nta l  
a u t h o r i t y  a p p l i c a b l e to a  Pe rs o n ,  i n c l u d i n g  w i t h o u t  l i m i ta t i o n ,  t h e D i g i ta l  Pe rs o n a l  D a ta  
P rote ct i o n  Act  2 0 2 3  ( a s  a p p l i c a b l e )  a l o n g  w i t h  t h e r u l e s  f ra m e d  t h e re i n  a n d  u p d a te d  f ro m  
t i m e to t i m e ;  I n fo r m a t i o n  Te c h n o l o g y  Act  2 0 0 0 ;  I n fo r m a t i o n  Te c h n o l o g y  ( Re a s o n a b l e 
S e c u r i t y  P ra ct i c e s  a n d  P ro c e d u re s  a n d  S e n s i t i ve Pe rs o n a l  D a ta  o r I n fo r m a t i o n )  Ru l e s  2 0 1 1 ;  
C re d i t  I n fo r m a t i o n  C o m p a n i e s  Act  2 0 05  ( “ CIC Act ” )  re a d  w i t h  t h e C re d i t  I n fo r m a t i o n  
C o m p a n i e s  Ru l e s  2 0 0 6 ;  a n d  a l l  d i re ct i o n s ,  g u i d e l i n e s  a n d  c i rc u l a rs  i s s u e d  by  t h e Re s e r ve 
B a n k  of  I n d i a ,  i n  e a c h  c a s e a s  a m e n d e d  f ro m  t i m e to t i m e.  
 

c .  User  o r  You  s h a l l  m e a n  a ny  n a t u ra l  o r l e g a l  p e rs o n  w h o a c c e s s e s  o r u s e s  t h e P l a t fo r m  to 
a va i l  S e r v i c e s  of  A M L a n d  i n  t h e eve nt  t h a t  a  n a t u ra l  p e rs o n  i s  re p re s e nt i n g  a  b u s i n e s s  
e nt i t y  o r a  b o d y  c o r p o ra te,  refe re n c e to s u c h  te r m s  s h a l l  i n c l u d e a  refe re n c e to s u c h  
b u s i n e s s  e nt i t y  a n d  /  o r b o d y c o r p o ra te.  A l l  refe re n c e s  to “ Yo u ” s h a l l  i n c l u d e Yo u r - s e l f  a n d  
a ny ot h e r p e rs o n s  Yo u  a re a u t h o r i s e d  to a n d  re q u i re d  to p rov i d e c o n s e nt  fo r.  
 



d .  Data  m e a n s  a n d  i n c l u d e s  a  re p re s e nta t i o n  of  i n fo r m a t i o n ,  fa ct s ,  c o n c e pt s ,  o p i n i o n s  o r 
i n st r u ct i o n s  i n  a  m a n n e r s u i ta b l e fo r c o m m u n i c a t i o n ,  i nte r p reta t i o n  o r p ro c e s s i n g  by  
h u m a n  b e i n g s  o r by a u to m a te d  m e a n s .   

 
 

e .  Digital  Lending Apps/ Platforms’ (DL As )  m e a n s  a  m o b i l e  a n d  /  o r we b - b a s e d  
a p p l i c a t i o n s ,  o n  a  sta n d a l o n e b a s i s  o r a s  a  p a r t  of  s u i te of  f u n ct i o n s  of  a n  a p p l i c a t i o n  w i t h  
u s e r i nte r fa c e t h a t  fa c i l i ta te d i g i ta l  l e n d i n g  s e r v i c e s .  D L As  s h a l l  i n c l u d e a p p l i c a t i o n s  of  t h e 
N B F C a s  we l l  a s  t h o s e o p e ra te d  by Le n d i n g  S e r v i c e P rov i d e r ( LS P)  e n g a g e d  by N B F C fo r 
exte n d i n g  a ny c re d i t  fa c i l i ta t i o n  s e r v i c e s  i n  c o n fo r m i t y  w i t h  exta nt  o u t s o u rc i n g  g u i d e l i n e s  
i s s u e d  by  t h e Re s e r ve B a n k .  
 

f .  KYC  s h a l l  m e a n  K n ow Yo u r C u sto m e r.  
 

g .  Lending Ser vice Provider ’ (LSP)  m e a n s  a n  a g e nt  of  a n  N B F C ( i n c l u d i n g  a n ot h e r l e n d e r )  
w h o c a r r i e s  o u t  o n e o r m o re of  N B F C ’s  d i g i ta l  l e n d i n g  f u n ct i o n s ,  o r p a r t  t h e re of,  i n  c u sto m e r 
a c q u i s i t i o n ,  s e r v i c e s  i n c i d e nta l  to u n d e r w r i t i n g  a n d  p r i c i n g ,  s e r v i c i n g ,  m o n i to r i n g ,  re c ove r y 
of  s p e c i f i c  l o a n  o r l o a n  p o r t fo l i o  o n  b e h a l f  of  t h e N B F C i n  c o n fo r m i t y w i t h  exta nt  
o u t s o u rc i n g  g u i d e l i n e s  i s s u e d  by  t h e Re s e r ve B a n k .  
 

h .  Par tners  m e a n s  s e l e ct  t h i rd  p a r t i e s  w i t h  w h o m  we m a y  h a ve c o nt ra ct s  fo r t h e b u s i n e s s e s  
a n d  fa c i l i ta t i n g  t h e S e r v i c e s  d e s c r i b e d  i n  t h i s  P r i va cy Po l i cy.  
 

i .  Person  s h a l l  m e a n  a ny  n a t u ra l  p e rs o n ,  c o m p a ny,  c o r p o ra t i o n ,  p a r t n e rs h i p,  p ro p r i eto rs h i p,  
t r u st ,  u n i o n ,  a s s o c i a t i o n ,  g ove r n m e nt  o r a ny  a g e n cy  t h e re of  o r a ny  ot h e r e nt i t y  t h a t  m a y  
b e t re a te d  a s  a  p e rs o n  u n d e r A p p l i c a b l e La w.  
 

j .  Personal  Data  m e a n s  a ny  d a ta  a b o u t  a n  i n d i v i d u a l  w h o i s  i d e nt i f i a b l e by  o r i n  re l a t i o n  to 
s u c h  d a ta .  
  

k .  Platform  m e a n s  t h e we b s i te,  m o b i l e  a p p l i c a t i o n ,  p hys i c a l  sto re s ,  k i o s ks ,  c u sto m e r 
to u c h p o i nt s  a n d  a ny  ot h e r p l a t fo r m  ow n e d ,  o p e ra te d ,  m a n a g e d ,  l i c e n s e d ,  u s e d  o r 
ot h e r w i s e m a d e a va i l a b l e by  o r o n  b e h a l f  of  A M L .  
 

l .  RBI  s h a l l  m e a n  t h e Re s e r ve B a n k  of  I n d i a .  
 

m .  Reasonable Securit y Practices and Procedures  m e a n  s e c u r i t y  p ra ct i c e s  a n d  
p ro c e d u re s  d e s i g n e d  to p rote ct  a l l  Pe rs o n a l  D a ta  f ro m  u n a u t h o r i ze d  a c c e s s ,  d a m a g e,  u s e,  
m o d i f i c a t i o n ,  d i s c l o s u re o r i m p a i r m e nt  a s  s p e c i f i e d  i n  A p p l i c a b l e La w.  
 

n .  Representatives  m e a n s  t h e p e rs o n n e l  e m p l oye d  o r ot h e r w i s e e n g a g e d  by  A M L o r i t s  
Af f i l i a te s  fo r t h e p u r p o s e of  t h e i r  re s p e ct i ve b u s i n e s s e s .  



 
o .  Ser vices  s h a l l  m e a n  a l l  s e r v i c e s  a s  p rov i d e d  fo r i n  t h e te r m s  a n d  c o n d i t i o n s  < hy p e r l i n k >  

of  t h e P l a t fo r m ,  i n c l u d i n g  w i t h o u t  l i m i ta t i o n  l o a n s  a n d  ot h e r f i n a n c i a l  s e r v i c e s .   

Consent  

a .  Yo u  a c k n ow l e d g e t h a t  by  a c c e s s i n g ,  u s i n g  o r i nte ra ct i n g  w i t h  t h e P l a t fo r m , Yo u  ex p re s s l y  
c o n s e nt  a n d  c o n f i r m  to t h e c o l l e ct i o n ,  m a i nte n a n c e,  u s a g e,  h a n d l i n g  a n d  d i s c l o s u re s  of  
Yo u r Pe rs o n a l  D a ta  by  A M L i n  a c c o rd a n c e w i t h  t h i s  P r i va cy  Po l i cy.  Yo u  h a ve re a d , 
u n d e rsto o d  a n d  Yo u  a g re e to b e b o u n d  by t h i s  P r i va cy Po l i cy.  T h e p u r p o s e of  o bta i n i n g  Yo u r 
c o n s e nt  s h a l l  b e d i s c l o s e d  a t  e a c h  sta g e of  t h e i nte r fa c e w i t h  Yo u .    
 

 

b .  Yo u  a l s o a c k n ow l e d g e a n d  a g re e t h a t  t h i s  c o n s e nt  s h a l l  exte n d  to c o m p l y  w i t h ,  a n d  a ny  
p ro c e s s i n g  o r Pe rs o n a l  D a ta  re q u i re d  u n d e r t h e D i g i ta l  Pe rs o n a l  D a ta  P rote ct i o n  Act ,  2 0 2 3  
( “ D P D PA” )  a n d  t h e r u l e s  f ra m e d  t h e re i n  f ro m  t i m e to t i m e.  A M L m a y s e e k  a d d i t i o n a l  
c o n s e nt s  a s  m a y b e re q u i re d  by i t  u n d e r t h e A p p l i c a b l e La w fo r of fe r i n g  a ny a d d i t i o n a l  
S e r v i c e s .   
 

c .  Yo u  a c k n ow l e d g e t h a t  Yo u  h a ve t h e o pt i o n  n ot  to p rov i d e o r a g re e to t h e c o l l e ct i o n  of  
Pe rs o n a l  D a ta .  S h o u l d  Yo u  c h o o s e to s u b s e q u e nt l y  revo ke c o n s e nt  o r n ot  a g re e w i t h  t h i s  
P r i va cy Po l i cy,  Yo u  m a y l o s e a c c e s s  to va l u e - a d d e d  S e r v i c e s  t h a t  we re a va i l e d  o n  t h e b a s i s  
of  t h e c o n s e nt  Yo u  p rov i d e d .  
 

d .  P l e a s e n ote t h a t  o u r P l a t fo r m  ( exc l u d i n g  p hys i c a l  sto re s ,  k i o s ks  a n d  c u sto m e r to u c h p o i nt s )  
m a y  c o nta i n  l i n ks  o r m e c h a n i s m  of  re - d i re ct i o n  f ro m  t h e P l a t fo r m .  I f  yo u  fo l l ow a ny  of  t h e s e 
l i n ks  o r s u c h  re - d i re ct i o n s  p l e a s e n ote t h a t  t h e s e m a y h a ve t h e i r  ow n  p r i va cy  n ot i c e s  a n d  
We d o n ot  a c c e pt  a ny  re s p o n s i b i l i t y  o r l i a b i l i t y  fo r a ny  s u c h  p r i va cy  n ot i c e s .  P l e a s e c h e c k  
s u c h  p r i va cy  n ot i c e s ,  w h e re a va i l a b l e,  b efo re yo u  s u b m i t  a ny  of  Yo u r Pe rs o n a l  D a ta .  
 

Types of Information we Collect 

W h e n  Yo u  a c c e s s  o r u s e o u r P l a t fo r m ,  we c o l l e ct  a n d  sto re Pe rs o n a l  D a ta  t h a t  Yo u  c h o o s e to 
p rov i d e to u s  f ro m  t i m e to t i m e.  A l l  c o l l e ct i o n  of  Pe rs o n a l  D a ta  i s  u n d e r ta ke n  st r i ct l y  o n  a  n e e d -to -
k n ow b a s i s  a n d  o n l y  a f te r o bta i n i n g  Yo u r p r i o r a n d  ex p l i c i t  c o n s e nt ,  a n d  w h i c h  m a y  b e a u d i te d  
w h e re re q u i re d  u n d e r A p p l i c a b l e La w.   

Yo u  a re p rov i d e d  w i t h  c l e a r o pt i o n s  to g ra nt  o r d e ny  c o n s e nt  fo r t h e c o l l e ct i o n  a n d  u s e of  s p e c i f i c  
c a te g o r i e s  of  Yo u r Pe rs o n a l  D a ta ,  to re st r i ct  d i s c l o s u re of  Yo u r Pe rs o n a l  D a ta  to t h i rd  p a r t i e s ,  to 
reta i n  Yo u r Pe rs o n a l  D a ta ,  to revo ke a ny c o n s e nt  p rev i o u s l y  p rov i d e d ,  a n d  i f  re q u i re d ,  to m a ke A M L 
/  LS P d e l ete /  fo rg et  Yo u r Pe rs o n a l  D a ta ,  s u b j e ct  to A p p l i c a b l e La w.  



T h e Pe rs o n a l  D a ta  c o l l e cte d  i s  u s e d  to e n a b l e t h e s e c u re a n d  ef f i c i e nt  d e l i ve r y of  f i n a n c i a l  
s e r v i c e s ,  i m p rove P l a t fo r m  f u n ct i o n a l i t y,  a n d  p rov i d e a  s m o ot h ,  p e rs o n a l i ze d  u s e r ex p e r i e n c e.  We 
c o l l e ct  o n l y  s u c h  Pe rs o n a l  D a ta  a s  i s  re a s o n a b l y n e c e s s a r y to a c h i eve t h e s e p u r p o s e s  a n d  to 
e n h a n c e t h e s a fet y,  ef fe ct i ve n e s s  a n d  q u a l i t y  of  t h e s e r v i c e s  of fe re d  t h ro u g h  o u r P l a t fo r m .  

We m a y  c o l l e ct ,  sto re a n d  p ro c e s s  t h e fo l l ow i n g  c a te g o r i e s  of  Pe rs o n a l  D a ta ,  s u b j e ct  to Yo u r 
c o n s e nt  a n d  A p p l i c a b l e La w :  

a.  Identit y and profi le information :  T h i s  i n c l u d e s  Yo u r n a m e,  u s e r n a m e o r s i m i l a r i d e nt i f i e rs ,  
g e n d e r,  t i t l e ,  p h oto g ra p h s ,  e d u c a t i o n a l  q u a l i f i c a t i o n s ,  l o c a t i o n  a n d  e m p l oy m e nt  d eta i l s .  
S u c h  Pe rs o n a l  D a ta  i s  u s e d  to c re a te a n d  m a n a g e Yo u r p rof i l e ,  c o n d u ct  KYC,  a s s e s s  
e l i g i b i l i t y  fo r f i n a n c i a l  p ro d u ct s  a n d  p rov i d e c u sto m e r s u p p o r t .  N o b i o m et r i c  d a ta  s h a l l  b e 
sto re d  o r c o l l e cte d  by  A M L o r a ny  LS P e n g a g e d  by  A M L ,  u n l e s s  a l l owe d  u n d e r t h e A p p l i c a b l e 
La w.  

b.  Contact information :  T h i s  i n c l u d e s  Yo u r e m a i l  a d d re s s ,  te l e p h o n i c c o nta ct  i n fo r m a t i o n ,  
re s i d e nt i a l  a n d  wo r k  a d d re s s ,  i n c l u d i n g  p i n  c o d e s .   

c.  KYC and off icial  identif ication information :  W h e re Yo u  a p p l y  fo r a  l o a n  o r re g u l a te d  
f i n a n c i a l  s e r v i c e,  we m a y  c o l l e ct  g ove r n m e nt- i s s u e d  of f i c i a l l y  va l i d  d o c u m e nt s  s u c h  a s  
PA N ,  vote r I D,  G ST d eta i l s ,  ra t i o n  c a rd ,  Aa d h a a r,  d r i v i n g  l i c e n s e,  U d ya m  re g i st ra t i o n  d eta i l s  
a n d  a ny ot h e r d o c u m e nt s  p re s c r i b e d  u n d e r A p p l i c a b l e La w,  s o l e l y  fo r o n b o a rd i n g  a n d  KYC 
p u r p o s e s .  A ny Aa d h a a r i n fo r m a t i o n  i s  sto re d  a n d  h a n d l e d  st r i ct l y  i n  a c c o rd a n c e w i t h  
A p p l i c a b l e La w.  

 

d.  Transactional ,  F inancial  and Credit  Information:  T h i s  i n c l u d e s  d eta i l s  of  t ra n s a ct i o n s  
i n i t i a te d ,  re q u e ste d  o r c o m p l ete d  t h ro u g h  t h e P l a t fo r m  o r i n  c o n n e ct i o n  w i t h  t h e S e r v i c e s ,  
re c o rd s  of  s e r v i c e s  a va i l e d .  We m a y a l s o c o l l e ct  f i n a n c i a l  i n fo r m a t i o n  i n c l u d i n g  c re d i t  
h i sto r y,  l o a n  a p p l i c a t i o n s  a n d  re p a y m e nt s ,  i n c o m e d eta i l s ,  b a n k  a c c o u nt  i n fo r m a t i o n ,  b a n k  
sta te m e nt s ,  s a l a r y  i n fo r m a t i o n ,  E P F O - re l a te d  a n d  i n c o m e ta x– re l a te d  d a ta  to a s s e s s  
c re d i t wo r t h i n e s s  a n d  s e r v i c e f i n a n c i a l  p ro d u ct s .  W i t h  Yo u r ex p l i c i t  c o n s e nt ,  we m a y a l s o 
o bta i n  c re d i t  i n fo r m a t i o n  f ro m  c re d i t  i n fo r m a t i o n  c o m p a n i e s  a n d  D i g i l o c ke r,  U I DA I ,  C E RSA I ,  
etc .  

 
e.  Marketing and communication preferences:  T h i s  i n c l u d e s  Yo u r p refe re n c e s  re g a rd i n g  

m a r ket i n g  c o m m u n i c a t i o n s  f ro m  u s  a n d  o u r Pa r t n e rs .  We m a y  e n g a g e t h i rd - p a r t y  
a d ve r t i s i n g  p rov i d e rs  to d i s p l a y a d ve r t i s e m e nt s  o n  o u r P l a t fo r m .  W h e re Yo u  i nte ra ct  w i t h  
s u c h  a d ve r t i s e m e nt s  a n d  a re re d i re cte d  to t h i rd - p a r t y p l a t fo r m s ,  t h e i r  re s p e ct i ve te r m s  
a n d /o r p r i va cy p o l i c i e s  s h a l l  a p p l y,  a n d  we d o n ot  c o nt ro l  o r a s s u m e re s p o n s i b i l i t y  fo r s u c h  
t h i rd - p a r t y ’s  p l a t fo r m s ,  re s p e ct i ve te r m s  a n d /o r p r i va cy p o l i c i e s .  

 
f .  Device, Usage and Appl ication Information:  We m a y  ta ke a  o n e -t i m e a c c e s s  to Yo u r 

c a m e ra ,  m i c ro p h o n e,  l o c a t i o n  a n d  a ny ot h e r fa c i l i t y  n e c e s s a r y fo r t h e p u r p o s e of  



o n b o a rd i n g  /  KYC re q u i re m e nt s  o n l y  w i t h  Yo u r ex p l i c i t  c o n s e nt .  We m a y  f u r t h e r c o l l e ct  d a ta  
s u c h  a s  I P a d d re s s ,  b rows e r t y p e,  u s a g e p a t te r n s  a n d  b e h a v i o u ra l  i n fo r m a t i o n  re l a t i n g  to 
h ow Yo u  a c c e s s  a n d  i nte ra ct  w i t h  t h e P l a t fo r m  to h e l p e n h a n c e a c c o u nt  s e c u r i t y,  p reve nt  
u n a u t h o r i s e d  u s e,  i m p rove s e r v i c e q u a l i t y  a n d  d e l i ve r a  p e rs o n a l i s e d  u s e r ex p e r i e n c e.   

g.  Information from Affi l iates, Par tners:  S u b j e ct  to Yo u r ex p l i c i t  c o n s e nt  p rov i d e d  by Yo u  
to a ny  Af f i l i a te s  o r Pa r t n e r,  t h e s e Pa r t n e r o r Af f i l i a te s  m a y  s h a re Yo u r Pe rs o n a l  D a ta  w i t h  
u s  w h i c h  we s h a l l  u s e to c o l l a b o ra te o r to d eve l o p a n a l y t i c a l  o r sta t i st i c a l  m o d e l s ,  i n c l u d i n g  
Pe rs o n a l  D a ta  p rev i o u s l y  c o l l e cte d  f ro m  Yo u  by s u c h  Af f i l i a te s  o r Pa r t n e rs .  

Sources of Information 

F o l l ow i n g  a re t h e s o u rc e s  of  ' i n fo r m a t i o n'  c o l l e cte d  by A M L :  

a.  Information provided directly by You :  We m a y  c o l l e ct  a n d  sto re Pe rs o n a l  D a ta  t h a t  Yo u  
p rov i d e w h e n  Yo u  u s e t h e P l a t fo r m ,  re g i ste r fo r m a r ket i n g  c o m m u n i c a t i o n s ,  c o m p l ete 
fo r m s  ( o n l i n e o r of f l i n e ) ,  c o nta ct  u s ,  o r  ot h e r w i s e vo l u nta r i l y  s h a re i n fo r m a t i o n  w i t h  u s .   

b.  Information col lected through Digital  Lending Apps (DL As) ,  Platforms and LSP :  We 
e n g a g e D L As  a n d  LS P to of fe r A M L’s  S e r v i c e s .  We m a y  c o l l e ct  Yo u r Pe rs o n a l  D a ta  w h e n  
Yo u  a c c e s s  o r u s e s u c h  P l a t fo r m , D L As ,  t h e d eta i l s  of  w h i c h  a re m a d e a va i l a b l e o n  
w w w.a i r te l m o n ey. i n/re g u l a to r y/ l s p - d eta i l s .   

c.  Information col lected through interactions and communications :  We m a y  c o l l e ct  
Pe rs o n a l  D a ta  s h a re d  d u r i n g  Yo u r i nte ra ct i o n s  w i t h  o u r re p re s e nta t i ve s  o r c u sto m e r 
s u p p o r t  a g e nt s ,  w h et h e r t h ro u g h  c a l l s ,  m e s s a g e s ,  e m a i l s ,  m e et i n g s ,  d i s c u s s i o n s  w i t h  
A M L’s  sta f f/e m p l oye e s ,  C CT V fo ota g e,  l i ve - c h a t  w i t h  c h a t b ot s/o r t h ro u g h  i n sta nt  
m e s s a g i n g  a p p s ,  o r s o c i a l  m e d i a  c o m m u n i c a t i o n s ,  s u r veys ,  m a r ket  re s e a rc h  o r ot h e r 
m o d e s  of  c o m m u n i c a t i o n ,  a s  we l l  a s  t h ro u g h  d o c u m e nt s ,  i m a g e s  o r i n fo r m a t i o n  s u b m i t te d  
by  Yo u  i n  p hys i c a l  o r d i g i ta l  fo r m .  Yo u  a c k n ow l e d g e t h a t  s u c h  c o m m u n i c a t i o n s  m a y  b e 
re c o rd e d  to c o m p l y w i t h  i nte r n a l  p ro c e s s e s  a n d  A p p l i c a b l e La w.  I t  i s  c l a r i f i e d  t h a t  a ny 
i n fo r m a t i o n  t h a t  i s  f re e l y  a va i l a b l e o r a c c e s s i b l e i n  p u b l i c  d o m a i n  o r a ny  ot h e r l a w fo r t h e 
t i m e b e i n g  i n  fo rc e s h a l l  n ot  b e re g a rd e d  a s  D a ta  fo r t h e p u r p o s e s  of  t h i s  P r i va cy  Po l i cy.  

d.  Information col lected through cookies and simi lar technologies :  We u s e c o o k i e s ,  
p i xe l s ,  c a c h e a n d  s i m i l a r te c h n o l o g i e s ,  e i t h e r d i re ct l y  o r t h ro u g h  a n a l y t i c s  Pa r t n e rs ,  to 
c o l l e ct  te c h n i c a l  a n d  u s a g e - re l a te d  i n fo r m a t i o n  s u c h  a s  I P a d d re s s ,  d ev i c e d eta i l s ,  
o p e ra t i n g  syste m , b rows e r i n fo r m a t i o n ,  l a n g u a g e p refe re n c e s  a n d  b rows i n g  b e h a v i o u r.  
T h i s  i n fo r m a t i o n  i s  u s e d  to a n a l ys e p l a t fo r m  u s a g e,  i m p rove c o nte nt ,  e n h a n c e n a v i g a t i o n  
a n d  o pt i m i s e u s e r ex p e r i e n c e.  

 
 

e.  Information received from third par t ies and publ ic or authorised sources :  We m a y  
re c e i ve Pe rs o n a l  D a ta  f ro m  t h i rd  p a r t i e s  i n c l u d i n g  c re d i t  i n fo r m a t i o n  c o m p a n i e s  ( w h e re 



Yo u  h a ve p rov i d e d  t h e n e c e s s a r y  a u t h o r i s a t i o n s ) ,  N S D L ,  p a y m e nt  g a tewa y  p rov i d e rs ,  
a u t h o r i s e d  g ove r n m e nt  i n st i t u t i o n s  ( i n c l u d i n g  G ST- re l a te d  d a ta ) ,  D i g i Lo c ke r,  U I DA I  ( fo r 
Aa d h a r b a s e d  a u t h e nt i c a t i o n )   a n d  ot h e r s e r v i c e p rov i d e rs  fo r p u r p o s e s  s u c h  a s  c re d i t  
a s s e s s m e nt ,  d o c u m e nt  ve r i f i c a t i o n ,  re p a y m e nt  t ra c k i n g  a n d  s e r v i c e fa c i l i ta t i o n .  W h e re 
Yo u  a c c e s s  t h i rd - p a r t y we b s i te s  o r a p p l i c a t i o n s  w i t h  w h o m  we h a ve c o nt ra ct u a l  
a r ra n g e m e nt s ,  t h e i r  p r i va cy p o l i c i e s  s h a l l  a p p l y,  a n d  we m a y re c e i ve l i m i te d  i n fo r m a t i o n  
to i d e nt i f y  o r l i n k  Yo u r a c c o u nt .  I n  a d d i t i o n ,  we m a y  s u p p l e m e nt  t h e Pe rs o n a l  D a ta  Yo u  
p rov i d e w i t h  i n fo r m a t i o n  o bta i n e d  t h ro u g h  o u r i nte ra ct i o n s  w i t h  Yo u  o r re c e i ve d  f ro m  o u r 
LS P a n d  Pa r t n e rs ,  i n  a c c o rd a n c e w i t h  A p p l i c a b l e La w.  

f .  Storage and l imitat ion of  col lection :  T h e Pe rs o n a l  D a ta  c o l l e cte d  by  u s  i s  sto re d  o n  
s e c u re b a c ke n d  a n d  c l o u d  s e r ve rs  l o c a te d  o n l y  i n  I n d i a .  We c o l l e ct  s u c h  i n fo r m a t i o n  
st r i ct l y  o n  a  n e e d -to - k n ow b a s i s  a n d  o n l y  to t h e exte nt  n e c e s s a r y  fo r p rov i d i n g  t h e 
S e r v i c e s ,  i n  a c c o rd a n c e w i t h  A p p l i c a b l e  La w.   

 
Purpose of Collection and Use of Borrower’s Personal Data and other 
information 

A M L c o l l e ct s  Pe rs o n a l  D a ta  a n d  ot h e r i n fo r m a t i o n  f ro m  B o r rowe rs  o n l y  u p o n  re c e i v i n g  vo l u nta r y 
a n d  ex p l i c i t  c o n s e nt  f ro m  s u c h  B o r rowe rs .   

Pe rs o n a l  D a ta  a n d  ot h e r i n fo r m a t i o n  c o l l e cte d  f ro m  t h e B o r rowe r m a y  b e u s e d ,  sto re d ,  p ro c e s s e d ,  
s h a re d  a n d  d i s c l o s e d  by  A M L ,  i t s  LS Ps ,  Af f i l i a te s  a n d  a u t h o r i ze d  s e r v i c e p rov i d e rs  fo r t h e fo l l ow i n g  
p u r p o s e s :  

1 .   Account Creation, Onboarding and Contractual  Per formance  
 

1 . 1  To c re a te,  o p e ra te a n d  m a n a g e Yo u r a c c o u nt  a n d  o n b o a rd  Yo u  a s  a  u s e r i n c l u d i n g  t h ro u g h  p re -
p o p u l a t i n g  a ny Pe rs o n a l  D a ta  d u r i n g  a ny a p p l i c a t i o n ,  w h et h e r d i re ct l y  by u s  o r t h ro u g h  a ny  
s e r v i c e p rov i d e r.  

1 . 2  To p rov i d e t h e l o a n  a n d  re l a te d  f i n a n c i a l  p ro d u ct s  a n d  s e r v i c e s  re q u e ste d  by  Yo u  o r fo r w h i c h  
Yo u  h a ve ex p re s s e d  a n  i nte re st ,  i n c l u d i n g  s e r v i c e s  i n c i d e nta l  a n d /o r a n c i l l a r y  to A M L’s  
b u s i n e s s .  

1 . 3  To p e r fo r m  A M L’s  o b l i g a t i o n s  a r i s i n g  f ro m  a ny  c o nt ra ct  e nte re d  i nto b et we e n  Yo u  a n d  A M L a n d  
to e n a b l e A M L to p e r fo r m  i t s  f u n ct i o n s  a s  /  t h ro u g h  i t s  Le n d i n g  S e r v i c e P rov i d e r ( LS P)  a n d /o r 
D i g i ta l  Le n d i n g  A p p ( D L A) ,  a s  a p p l i c a b l e.  

 
2.   Identit y Verif ication, KYC and Credit  Assessment   

 
2 . 1  To e sta b l i s h  a n d  ve r i f y  Yo u r i d e nt i t y  a n d  c o n d u ct  KYC a n d  c u sto m e r d u e d i l i g e n c e.  
2 . 2  To c a r r y  o u t  c re d i t  u n d e r w r i t i n g ,  c re d i t wo r t h i n e s s  a s s e s s m e nt s ,  e l i g i b i l i t y  c h e c ks  a n d  r i s k  

p rof i l i n g .  



2 . 3  To p e r fo r m  i nte r n a l  r i s k  a s s e s s m e nt s  a n d  a n a l ys i s .  
2 . 4  C l a i m  s et t l e m e nt .  
2 . 5  D i s p u te re s o l u t i o n .  

 
3.   Regulator y, Legal  and Compl iance Obl igations  

 
3 . 1  To c o m p l y  w i t h  A p p l i c a b l e La w  
3 . 2  To m a i nta i n  re c o rd s ,  a u d i t  t ra i l s  a n d  l o g s  a s  re q u i re d  u n d e r A p p l i c a b l e La w.  
3 . 3  To d efe n d ,  e sta b l i s h  o r exe rc i s e l e g a l  c l a i m s  a n d  r i g ht s .  
 

4.   Communication and Customer Suppor t   
 

4 . 1  To c o m m u n i c a te w i t h  Yo u  i n  re l a t i o n  to t h e s e r v i c e s  a va i l e d  o r ex p re s s e d  i nte re st  i n ,  i n c l u d i n g  
t ra n s a ct i o n a l  c o m m u n i c a t i o n s ,  a l e r t s ,  n ot i f i c a t i o n s  a n d  c u sto m e r s u p p o r t .  

4 . 2  To i n fo r m  Yo u  of  c h a n g e s  to te r m s ,  c o n d i t i o n s ,  p o l i c i e s  o r ot h e r a d m i n i st ra t i ve o r re g u l a to r y  
i n fo r m a t i o n .  

4 . 3  To s e n d  e m a i l s ,  S M S , W h a t s A p p p u s h  n ot i f i c a t i o n s .  
 

5.   Loan Ser vicing, Monitoring, Col lection and Recover y   
 

5 . 1  P ro c e s s i n g  a n d  eva l u a t i o n  of  l o a n  a p p l i c a t i o n s .  
5 . 2  To m o n i to r a n d  s e r v i c e t h e l o a n  d u r i n g  i t s  te n u re.  
5 . 3  To fa c i l i ta te p a y m e nt  re m i n d e rs ,  c o l l e ct i o n  a n d  re c ove r y  of  a m o u nt s  owe d  to A M L ,  i n c l u d i n g  

t h ro u g h  a u t h o r i ze d  d e bt  m a n a g e m e nt  o r c o l l e ct i o n  a g e n c i e s .  

 
6.   Data Sharing with Third Par t ies 

 
6 . 1  To s h a re,  d i s c l o s e o r p ro c e s s  Yo u r i n fo r m a t i o n ,  to t h e exte nt  p e r m i t te d  by  A p p l i c a b l e La w a n d  

c o nt ra ct u a l  a r ra n g e m e nt s ,  w i t h  A M L’s  LS P,  a n d  a u t h o r i ze d  t h i rd  p a r t i e s  s u c h  a s  KYC p rov i d e rs ,  
c re d i t  i n fo r m a t i o n  c o m p a n i e s ,  te c h n o l o g y Pa r t n e rs ,  a u d i to rs ,  c o n s u l ta nt s ,  a n d  s e r v i c e 
p rov i d e rs .  W h e re Yo u r Pe rs o n a l  D a ta  i s  d i s c l o s e d  to t h i rd  p a r t i e s  i n  a c c o rd a n c e w i t h  t h e 
p u r p o s e s  d e s c r i b e d  i n  t h i s  P r i va cy Po l i cy,  s u c h  Pe rs o n a l  D a ta  w i l l  t h e re a f te r b e p ro c e s s e d  i n  
a c c o rd a n c e w i t h  p o l i c i e s  of  t h e t h i rd  p a r t i e s .  We w i l l  ta ke re a s o n a b l e ste p s  to e n s u re t h a t  a ny  
s u c h  t h i rd  p a r t i e s  a re s u b j e ct  to p r i va cy  p rote ct i o n  o b l i g a t i o n s  t h a t  a re n o l e s s  st r i n g e nt  t h a n  
t h o s e s et  o u t  i n  t h i s  P r i va cy  Po l i cy,  to  t h e exte nt  a p p l i c a b l e a n d  p ra ct i c a b l e.  D eta i l s  of  t h i rd  
p a r t i e s  a l l owe d  to c o l l e ct  Pe rs o n a l  D a ta  t h ro u g h  t h e D L A a re d i s c l o s e d  o n  A M L's  we b s i te a n d  
i n  t h i s  P r i va cy  Po l i cy.   

 
7.   Fraud Prevention, Securit y and Risk Management   

 
7 . 1  To p reve nt ,  d ete ct ,  i nve st i g a te a n d  a d d re s s  f ra u d ,  s e c u r i t y  i n c i d e nt s ,  m i s u s e of  S e r v i c e s  o r 

v i o l a t i o n s  of  te r m s .  



7 . 2  To e n s u re i n fo r m a t i o n  s e c u r i t y,  syste m  i nte g r i t y,  b u s i n e s s  c o nt i n u i t y  a n d  o p e ra t i o n a l  
re s i l i e n c e.  

7 . 3  To p reve nt  a n d  d ete ct  f ra u d ,  u n d e r ta ke A nt i - M o n ey La u n d e r i n g  (A M L)  /  n a m e - s c re e n i n g  c h e c ks ,  
p rote ct  A M L’s  l e g a l  r i g ht s ,  a n d  e n s u re c o m p l i a n c e w i t h  A p p l i c a b l e La w,  i n  a c c o rd a n c e w i t h  
A M L’s  b o a rd - a p p rove d  F ra u d  R i s k  M a n a g e m e nt  a n d  KYC/A M L/  C o m b a t i n g  of  F i n a n c i n g  of  
Te r ro r i s m  (C F T )  Po l i cy.  

7 . 4  To c o m p l y  w i t h  R B I 's  re p o r t i n g  re q u i re m e nt s  to c re d i t  i n fo r m a t i o n  c o m p a n i e s  (C I C s ) ,  e n s u r i n g  
t h a t  a ny  l e n d i n g  d o n e t h ro u g h  D L As  a n d /o r D L As  of  LS Ps  i s  re p o r te d  to C I C s  i r re s p e ct i ve of  
t h e n a t u re o r te n o r of  t h e l o a n .  

 
8.   Product Eval uati on, Development and Business Operations  

 
8 . 1  To eva l u a te,  d eve l o p,  e n h a n c e,  m o d i f y  a n d  i m p rove A M L’s  p ro d u ct s ,  s e r v i c e s  a n d  syste m s .  
8 . 2  To p e r fo r m  a u d i t s ,  re s e a rc h ,  d a ta  a n a l ys i s ,  b u s i n e s s  p l a n n i n g  a n d  o p e ra t i o n a l  a s s e s s m e nt s ,  

i n c l u d i n g  eva l u a t i n g  t h e ef fe ct i ve n e s s  of  A M L’s  c a m p a i g n s  a n d  s e r v i c e s .  
 

9.   Analy t ics, Profi l ing and Insights  
 

9 . 1  To t ra c k  Yo u r a ct i v i t i e s ,  i nte ra ct i o n s  a n d  e n g a g e m e nt  o n  A M L’s  d i g i ta l  p l a t fo r m s .  
9 . 2  To c re a te a n d  m a i nta i n  a n  i n d i v i d u a l  u s e r p rof i l e  to u n d e rsta n d  a n d  re s p e ct  Yo u r p refe re n c e s  

a n d  u s a g e p a t te r n s .  
9 . 3  To g e n e ra te a g g re g a te d ,  a n o ny m i ze d  o r p s e u d o ny m i ze d  d a ta ,  d i re ct l y  o r t h ro u g h  Pa r t n e rs  o r 

g ro u p e nt i t i e s ,  to d e r i ve i n s i g ht s ,  t re n d s  a n d  a n a l y t i c s .  
 

10.   Personal ization and Platform Functional it y   
 

1 0 . 1  To p e rs o n a l i ze a n d  ta i l o r Yo u r ex p e r i e n c e o n  A M L’s  d i g i ta l  p l a t fo r m s .  
1 0 . 2  To e n a b l e p l a t fo r m  f u n ct i o n a l i t y  a n d  fe a t u re s ,  i n c l u d i n g  by  a c c e s s i n g  c e r ta i n  i n fo r m a t i o n  f ro m  

Yo u r d ev i c e,  s u b j e ct  to A p p l i c a b l e La w a n d  p e r m i s s i o n s .  
 

11 .  Marketing, Adver t ising and Cross-Sel l ing  
 

1 1 . 1  To a d ve r t i s e a n d  c o m m u n i c a te exc l u s i ve of fe rs ,  p ro m ot i o n s ,  c u sto m i ze d  c o nte nt ,  s e a rc h  
re s u l t s  a n d  l o c a t i o n - b a s e d  s e r v i c e s  re l a te d  to A M L’s  p ro d u ct s  a n d  s e r v i c e s .  

1 1 . 2  To e n a b l e A M L’s  g ro u p e nt i t i e s  a n d  Pa r t n e rs  to of fe r Yo u  t h e i r  p ro d u ct s  a n d /o r s e r v i c e s  a n d  
c o m m u n i c a te w i t h  Yo u  re g a rd i n g  s u c h  of fe r i n g s ,  w h e re p e r m i t te d  by A p p l i c a b l e La w.  

1 1 . 3  To a u to - p o p u l a te t h i rd - p a r t y p a g e s  w h e n  Yo u  i nte ra ct  w i t h  a d ve r t i s e m e nt s  o n  A M L’s  a p p o r 
we b s i te.  

 

 
  



12.   Advanced Identif ication and Authentication   
 

1 2 . 1  To e n a b l e s e c u re c u sto m e r i d e nt i f i c a t i o n  a n d  a u t h e nt i c a t i o n ,  i n c l u d i n g  t h ro u g h  A I - b a s e d  fa c i a l  
re c o g n i t i o n  syste m s ,  w h e re p e r m i t te d  u n d e r A p p l i c a b l e La w.  

 
13.   Use, Processing and Derivative Activit ies  

 
1 3 . 1  To u s e,  sto re,  p ro c e s s ,  m o d i f y,  d i s p l a y,  d i st r i b u te a n d  c re a te d e r i va t i ve m a te r i a l s  f ro m  t h e 

Pe rs o n a l  D a ta  p rov i d e d  by  Yo u  st r i ct l y  fo r t h e p u r p o s e s  sta te d  h e re i n  a n d  i n  a c c o rd a n c e w i t h  
A p p l i c a b l e La w.  

1 3 . 2  Tra i n i n g  a ct i v i t i e s ,  q u a l i t y  a n d  c o m p l i a n c e m o n i to r i n g .   
 

Sharing and Disclosure of Personal Data  

a .  We m a y,  w i t h  Yo u r p r i o r a n d  ex p l i c i t  c o n s e nt  a n d /o r i n  c o m p l i a n c e w i t h  A p p l i c a b l e La w,  
s h a re Yo u r Pe rs o n a l  D a ta ,  w i t h  t h i rd  p a r t i e s  s u c h  a s  o u r LS Ps ,  Af f i l i a te s ,  ve n d o rs ,  s e r v i c e 
p rov i d e rs ,  d a ta  p ro c e s s o rs ,  b a n ks ,  f i n a n c i a l  i n st i t u t i o n s ,  c re d i t  b u re a u s ,  t h e C e nt ra l  KYC 
Re g i st r y,  te l e c o m  s e r v i c e p rov i d e rs ,  sta t u to r y a n d  re g u l a to r y a u t h o r i t i e s ,  a n d  l a w 
e n fo rc e m e nt  a g e n c i e s ,  a s  m a y  b e re q u i re d  fo r p u r p o s e s  i n c l u d i n g  c u sto m e r ve r i f i c a t i o n ,  
d e l i ve r y a n d  p e rs o n a l i za t i o n  of  S e r v i c e s ,  c re d i t  a s s e s s m e nt  a n d  re p o r t i n g ,  d a ta  
e n r i c h m e nt ,  m a r ket i n g  o r p ro m ot i o n  of  o u r p ro d u ct s  a n d  S e r v i c e s .  

b .  We m a y  fetc h  Yo u r Pe rs o n a l  D a ta  a s  a  f i n a n c i a l  i n fo r m a t i o n  u s e r o n  t h e b a s i s  of  Yo u r 
ex p l i c i t  c o n s e nt  p rov i d e d  t h ro u g h  re c o g n i s e d  a c c o u nt  a g g re g a to rs  o r c o n s e nt  m a n a g e rs ,  
i n  a c c o rd a n c e w i t h  A p p l i c a b l e La w.   

 

c .  We m a y  a l s o s h a re ( i )  Pe rs o n a l  D a ta  p rov i d e d  by  Yo u ,  ( i i )  Pe rs o n a l  D a ta  g e n e ra te d  a s  p a r t  
of  Yo u r c o nt ra ct u a l   re l a t i o n s h i p w i t h  u s ,  a n d  ( i i i )  i n s i g ht s  o r Pe rs o n a l  D a ta  d e r i ve d  f ro m  
p ro c e s s i n g  o r a n a l ys i n g  s u c h  Pe rs o n a l  D a ta ,  w i t h  t h e Af f i l i a te s ,  Pa r t n e rs  a n d  s e r v i c e 
p rov i d e rs .  

d .  Yo u r Pe rs o n a l  D a ta  m a y  b e d i s c l o s e d  to t h e Pa r t n e rs  st r i ct l y  o n  a  n e e d -to - k n ow b a s i s  fo r 
t h e p u r p o s e s  o u t l i n e d  i n  t h i s  P r i va cy  Po l i cy.  S u c h  Pa r t n e rs  a re re q u i re d  to p ro c e s s  t h e d a ta  
o n l y  i n  a c c o rd a n c e w i t h  o u r i n st r u ct i o n s ,  m a i nta i n  c o n f i d e nt i a l i t y,  a n d  i mp l e m e nt  
a p p ro p r i a te te c h n i c a l  a n d  o rg a n i s a t i o n a l  s e c u r i t y  m e a s u re s .   

e .  We m a y  d i s c l o s e Yo u r Pe rs o n a l  D a ta  w h e re re q u i re d  to c o m p l y  w i t h  A p p l i c a b l e La w,  c o u r t  
o rd e rs ,  j u d g m e nt s ,  sta t u to r y  a u d i t s ,  i nve st i g a t i o n s  o r l e g a l l y  va l i d  re q u e st s  f ro m  re g u l a to r y  
o r sta t u to r y  a u t h o r i t i e s ,  o r  fo r l a w f u l  r i s k  m i t i g a t i o n  p u r p o s e s .   

f .  Af f i l i a te s ,  LS Ps ,  a n d  Pa r t n e rs  m a y h a ve t h e i r  ow n  p r i va cy p o l i c i e s  d i st i n ct  f ro m  t h i s  P r i va cy  
Po l i cy.  W h e re Yo u  s h a re Yo u r Pe rs o n a l  D a ta  d i re ct l y  w i t h  t h e m  t h ro u g h  t h e i r  p l a t fo r m s ,  t h e 
u s e of  s u c h  d a ta  w i l l  b e g ove r n e d  by t h e i r  re s p e ct i ve p r i va cy p o l i c i e s .  

g .  Yo u r KYC i n fo r m a t i o n  m a y  b e d i s c l o s e d  to re g u l a to r y  a u t h o r i t i e s  a s  p a r t  of  sta t u to r y  o r 
a u d i t  re q u i re m e nt s .  A ny Aa d h a a r- re l a te d  i n fo r m a t i o n ,  i f  c o l l e cte d ,  w i l l  b e s h a re d  st r i ct l y  i n  
a c c o rd a n c e w i t h  A p p l i c a b l e La w.  



h .  Yo u r Pe rs o n a l  D a ta  m a y  a l s o b e c o l l e cte d  a n d  s h a re d  w i t h  t h i rd  p a r t i e s  i n  c a s e s  w h e re Yo u  
s i g n  u p fo r c a m p a i g n s  o r p ro m ot i o n a l  p ro g ra m m e s  o r eve nt s  t h a t  we m a y  b e c o - b ra n d i n g  
w i t h  t h i rd  p a r t i e s .  I n  s u c h  c a s e s ,  we re c o m m e n d  t h a t  Yo u  rev i ew t h e i r  p r i va cy p o l i c i e s  to 
u n d e rsta n d  h ow s u c h  t h i rd  p a r t i e s  m a y h a n d l e Yo u r Pe rs o n a l  D a ta .   

i .  W h e re Yo u r Pe rs o n a l  D a ta  h a s  b e e n  s h a re d  w i t h  a n  LS P,  t h e LS P s h a l l  n ot  sto re Yo u r 
p e rs o n a l  i n fo r m a t i o n  exc e pt  s o m e b a s i c m i n i m a l  d a ta  ( v i z . ,  n a m e,  a d d re s s ,  c o nta ct  d eta i l s )  
t h a t  m a y  b e re q u i re d  to c a r r y  o u t  t h e i r  o p e ra t i o n s  o r s e r v i c e w i t h i n  t h e s c o p e of  t h e A M L-
LS P a g re e m e nt .  Re s p o n s i b i l i t y  re g a rd i n g  d a ta  p r i va cy a n d  s e c u r i t y  of  t h e c u sto m e r 's  
p e rs o n a l  i n fo r m a t i o n  o n  a n  o n g o i n g  b a s i s  s h a l l  re m a i n  w i t h  A M L .  

j .  I n  t h e eve nt  of  a ny  m e rg e r,  a c q u i s i t i o n ,  re st r u ct u r i n g ,  s a l e of  b u s i n e s s  o r a s s et s ,  o r s i m i l a r 
c o r p o ra te t ra n s a ct i o n s ,  Yo u r Pe rs o n a l  D a ta  m a y b e s h a re d  w i t h  re l eva nt  t h i rd  p a r t i e s  a n d  
a u t h o r i t i e s  a s  p a r t  of  s u c h  t ra n s a ct i o n s ,  s u b j e ct  to A p p l i c a b l e La w.  

 
k .  We s h a l l  e m p l oy  a l l  s e c u r i t y  m e a s u re s  a s  p re s c r i b e d  u n d e r A p p l i c a b l e La w to e n s u re t h e 

p rote ct i o n  of  Yo u r Pe rs o n a l  D a ta  w h e n  s h a re d  w i t h  t h i rd  p a r t i e s  
l .  By a c c e pt i n g  t h i s  P r i va cy Po l i cy,  Yo u  c o n s e nt  to t h e s h a r i n g  a n d  d i s c l o s u re of  Yo u r Pe rs o n a l  

D a ta  a s  d e s c r i b e d  h e re i n .  Yo u  a c k n ow l e d g e t h a t  Yo u  h a ve t h e o pt i o n  to d e ny o r w i t h d ra w 
c o n s e nt  fo r s p e c i f i c  u s e s  of  Yo u r d a ta ;  h oweve r,  w i t h d ra wa l  of  c o n s e nt  m a y not  b e 
p e r m i t te d  w h i l e  a ny s e r v i c e a va i l e d  by Yo u  re m a i n s  a ct i ve,  a n d  m a y re s u l t  i n  t h e 
d i s c o nt i n u a t i o n  o r l i m i ta t i o n  of  s e r v i c e s .  

Borrower’s Privacy Rights 

a .  We w i l l  ta ke a l l  re q u i re d  ste p s  u n d e r A p p l i c a b l e La w to ve r i f y  Yo u r i d e nt i t y  b efo re a ct i n g  o n  
a ny re q u e st  re l a t i n g  to Yo u r Pe rs o n a l  D a ta .  W h e re we a re u n a b l e to c o m p l y w i t h  a ny re q u e st  
o u t l i n e d  i n  t h i s  s e ct i o n  d u e to l e g a l ,  re g u l a to r y  o r c o nt ra ct u a l  o b l i g at i o n s ,  we w i l l  p rov i d e 
a  re a s o n e d  re s p o n s e w i t h i n  3 0  d a ys  of  re c e i pt  of  t h e re q u e st .  

b .  Yo u  h a ve t h e r i g ht  to a c c e s s ,  rev i ew a n d  o bta i n  re a s o n a b l e a c c e s s  to Yo u r Pe rs o n a l  D a ta  
a n d  to re q u e st  i t s  c o r re ct i o n ,  c o m p l et i o n ,  re st r i ct i o n ,  d e l et i o n  o r a n o ny m i s a t i o n ,  a s  
a p p ro p r i a te a n d  i n  a c c o rd a n c e w i t h  A p p l i c a b l e l a w.  

c .  Yo u  h a ve t h e r i g ht  to s e e k  i n fo r m a t i o n  re g a rd i n g  t h e p ro c e s s i n g  of  Yo u r Pe rs o n a l  D a ta ,  
i n c l u d i n g :  

•  a  s u m m a r y of  t h e Pe rs o n a l  D a ta  p ro c e s s e d  by u s  a n d  t h e p ro c e s s i n g  a ct i v i t i e s  
u n d e r ta ke n ;  

•  t h e i d e nt i t i e s  of  e nt i t i e s  w i t h  w h o m  Yo u r Pe rs o n a l  D a ta  h a s  b e e n  s h a re d  a n d  t h e 
c a te g o r i e s  of  Pe rs o n a l  D a ta  s o s h a re d ;  a n d  

 

•  a ny ot h e r i n fo r m a t i o n  a s  p re s c r i b e d  u n d e r A p p l i c a b l e l a w.  
d .  Yo u  m a y  c h o o s e n ot  to p rov i d e c e r ta i n  Pe rs o n a l  D a ta  w h e n  re q u e ste d  a n d  m a y  w i t h d ra w 

c o n s e nt  p rev i o u s l y  p rov i d e d  a t  a ny t i m e.  P l e a s e n ote t h a t  ref u s a l  o r w i t h d ra wa l  of  c o n s e nt  
m a y  i m p a ct  t h e a va i l a b i l i t y  o r c o nt i n u i t y  of  c e r ta i n  S e r v i c e s ,  exc e pt  t h e f i n a n c i a l  s e r v i c e s  
a va i l e d  by Yo u  f ro m  A M L .   



e .  Yo u  m a y  o pt  o u t  of  t h e c o l l e ct i o n  o r u s e of  Yo u r Pe rs o n a l  D a ta ,  i n c l u d i n g  t h e u s e of  c o o k i e s ,  
c a c h e,  p i xe l s  a n d  s i m i l a r te c h n o l o g i e s ,  a n d  t h e u s e of  Yo u r Pe rs o n a l  D a ta  fo r m a r ket i n g  o r 
p ro m ot i o n a l  p u r p o s e s .  Yo u  m a y u n s u b s c r i b e f ro m  m a r ket i n g  c o m m u n i c a t i o n s  u s i n g  t h e 
u n s u b s c r i b e o pt i o n  p rov i d e d  i n  s u c h  c o m m u n i c a t i o n s .  

f .  Yo u  m a y  re q u e st  to o bta i n  a  c o py  of  t h e Pe rs o n a l  D a ta  h e l d  by  u s .   

 
g .  Yo u  m a y  n o m i n a te a n ot h e r i n d i v i d u a l  to exe rc i s e Yo u r r i g ht s  e n s h r i n e d  u n d e r t h e D i g i ta l  

Pe rs o n a l  D a ta  P rote ct i o n  Act ,  2 0 2 3  o n  Yo u r b e h a l f  by  c o nta ct i n g  u s  t h ro u g h  t h e c o nta ct  
d eta i l s  p rov i d e d  i n  t h i s  P r i va cy Po l i cy.   

h .  I f  Yo u  h a ve a ny  c o n c e r n s  o r g r i eva n c e s  re g a rd i n g  t h e p ro c e s s i n g  of  Yo u r Pe rs o n a l  D a ta ,  
Yo u  m a y  c o nta ct  o u r G r i eva n c e Re d re s s a l  O f f i c e r w h o s e d eta i l s  a re p rov i d e d  a t  t h e e n d  of  
t h i s  P r i va cy  Po l i cy.  

i .  Yo u  a l s o h a ve t h e r i g ht  to l o d g e a  c o m p l a i nt  w i t h  t h e D a ta  P rote ct i o n  B o a rd  i n  re l a t i o n  to 
t h e p rote ct i o n  of  Yo u r Pe rs o n a l  D a ta  i n  a c c o rd a n c e w i t h  A p p l i c a b l e La w.   
 

Representations by the Borrower: 

a .  Yo u  re p re s e nt  to u s  t h a t  Yo u  a re a b ove t h e a g e of  1 8  a n d  a re i n  c o nt ra ct i n g  c a p a c i t y  to 
a c c e s s  o u r p l a t fo r m  a n d  s h a re Yo u r Pe rs o n a l  D a ta  w i t h  u s .  

b .  Yo u  a re re q u i re d  to e n s u re t h a t  t h e p e rs o n a l  D a ta  p rov i d e d  by  Yo u  i s  a c c u ra te,  c o m p l ete 
a n d  u p to d a te.  Yo u  a re e nt i t l e d  to rev i ew t h e i n fo r m a t i o n  p rov i d e d  a n d  e n s u re t h a t  a ny  
p e rs o n a l  i n fo r m a t i o n  o r s e n s i t i ve p e rs o n a l  d a ta  o r i n fo r m a t i o n  fo u n d  to b e i n a c c u ra te o r 
d ef i c i e nt  b e c o r re cte d  o r a m e n d e d  a s  fe a s i b l e.  

c .  A l l  i n fo r m a t i o n  p rov i d e d  by Yo u  ( i n c l u d i n g  Pe rs o n a l  D a ta )  i s  p u re l y  vo l u nta r y.  
 

Data Retention and Deletion  

 
We reta i n  Yo u r Pe rs o n a l  D a ta  fo r s u c h  p e r i o d s  a s  re q u i re d  fo r t h e p u r p o s e s  s et  o u t  a b ove o r eve n  
b eyo n d  t h e ex p i r y  of  t ra n s a ct i o n a l  o r a c c o u nt  b a s e d  re l a t i o n s h i p w i t h  Yo u :   

( a )   a s  re q u i re d  to c o m p l y w i t h  a ny l e g a l  a n d  re g u l a to r y o b l i g a t i o n s  to w h i c h  we a re s u b j e ct ,  
o r   

( b )  fo r e sta b l i s h m e nt ,  exe rc i s e o r d efe n s e of  l e g a l  c l a i m s ,  o r  
( c )  i n  a c c o rd a n c e w i t h  s p e c i f i c  c o n s e nt s .  

I n  d ete r m i n i n g  a p p ro p r i a te rete nt i o n  p e r i o d s ,  we c o n s i d e r t h e n a t u re,  vo l u m e a n d  s e n s i t i v i t y  of  
t h e Pe rs o n a l  D a ta ,  t h e p u r p o s e of  p ro c e s s i n g ,  p ote nt i a l  r i s ks  of  u n a u t h o r i s e d  a c c e s s  o r 
d i s c l o s u re,  a n d  a p p l i c a b l e l e g a l  a n d  re g u l a to r y re q u i re m e nt s .  Rete nt i o n  p e r i o d s  t h e refo re va r y 
b a s e d  o n  t h e c a te g o r y of  d a ta .  U p o n  ex p i r y  of  t h e a p p l i c a b l e rete nt i o n  p e r i o d  we s h a l l ,  to  t h e 



exte nt  te c h n i c a l l y  fe a s i b l e,  d e l ete,  d e st roy o r a n o ny m i s e t h e Pe rs o n a l  D a ta  i n  o u r p o s s e s s i o n  o r 
c o nt ro l  s o t h a t  i t  n o l o n g e r c o n st i t u te s  Pe rs o n a l  D a ta .  

Yo u  m a y  re q u e st  d e l et i o n  of  Yo u r Pe rs o n a l  D a ta  by  s u b m i t t i n g  a  w r i t te n  re q u e st  a t  
we c a re @ a i r te l m o n ey. i n .  U p o n  re c e i pt  of  s u c h  re q u e st ,  we w i l l  ta ke re a s o n a b l e a n d  l e g a l l y  
m a n d a te d  ste p s  to d e l ete o r c e a s e rete nt i o n  of  Yo u r Pe rs o n a l  D a ta ,  s u b j e ct  to A p p l i c a b l e La w a n d  
p rov i d e d  t h e re i s  n o a ct i ve l o a n  o r s e r v i c e b e i n g  a va i l e d  by Yo u .   
 

Yo u  a c k n ow l e d g e t h a t  w h e re Yo u r Pe rs o n a l  D a ta  h a s  b e e n  s h a re d  w i t h  t h i rd  p a r t i e s  b a s e d  o n  Yo u r 
p r i o r c o n s e nt ,  s u c h  t h i rd  p a r t i e s  p ro c e s s  a n d  reta i n  t h e Pe rs o n a l  D a ta  i n  a c c o rd a n c e w i t h  t h e i r  
re s p e ct i ve p r i va cy p o l i c i e s  a n d  l e g a l  o b l i g a t i o n s .   
 

Consent Withdrawal 

I n  t h e eve nt  Yo u  w i s h  to w i t h d ra w Yo u r c o n s e nt  to p ro c e s s i n g  of  Yo u r Pe rs o n a l  d a ta ,  Yo u  m a y  d o 
s o by  s e n d i n g  u s  a n  e m a i l  u s i n g  Yo u r re g i ste re d  m a i l  I D.  Po st  s u c c e s sf u l  ve r i f i c a t i o n  of  Yo u r 
c o n s e nt  w i t h d ra wa l  re q u e st ,  A M L w i l l  p ro c e s s  i t  p ro m pt l y  b u t  n o l a te r t h a n  3 0  b u s i n e s s  d a ys .  
P l e a s e n ote t h a t  A M L m a y c o nt i n u e to reta i n  c e r ta i n  D a ta  i n c l u d i n g  Pe rs o n a l  d a ta  to c o m p l y w i t h  
i t s  l e g a l  a n d  re g u l a to r y  o b l i g a t i o n s .  W i t h d ra wa l  of  c o n s e nt  m a y a l s o i m p a ct  c e r ta i n  P ro d u ct s  o r 
s e r v i c e s  b e i n g  p rov i d e d  to Yo u  a t  t h e t i m e.  

 
Reasonable Security Practices and Procedures 

We u s e Re a s o n a b l e S e c u r i t y  P ra ct i c e s  a n d  P ro c e d u re s  to p re s e r ve t h e i nte g r i t y  a n d  s e c u r i t y  of  
Yo u r i n fo r m a t i o n  a g a i n st  l o s s ,  t h ef t ,  u n a u t h o r i ze d  a c c e s s ,  d i s c l o s u re,  re p ro d u ct i o n ,  u s e o r 
a m e n d m e nt .  A M L e n s u re s  c o m p l i a n c e w i t h  va r i o u s  te c h n o l o g y sta n d a rd s  a n d  re q u i re m e nt s  o n  
cy b e rs e c u r i t y  st i p u l a te d  by  t h e R B I  a n d  ot h e r re l eva nt  a g e n c i e s .  H oweve r,  i f  Yo u  h a ve re a s o n  to 
b e l i eve t h a t  Yo u r i nte ra ct i o n  w i t h  u s  i s  n o l o n g e r s e c u re,  p l e a s e i m m e d i a te l y  n ot i f y  u s  o n  
we c a re @ a i r te l m o n ey. i n .  I n  t h e eve nt  of  a ny  b re a c h  of  s e c u r i t y  o r l e a ka g e of  c o n f i d e nt i a l  c u sto m e r-
re l a te d  i n fo r m a t i o n ,  A M L s h a l l  i m m e d i a te l y  n ot i f y  t h e R B I .  

Cookies 

We m a y  u s e c o o k i e s  a n d  b e a c o n s  a n d  s i m i l a r te c h n o l o g i e s  o n  o u r we b s i te s ,  m o b i l e  a p p s ,  a n d  i n  
o u r e m a i l s  to p rov i d e a  p o s i t i ve a n d  p e rs o n a l i ze d  u s e r ex p e r i e n c e.  C o o k i e s  a re text  f i l e s  t h a t  g et  
s m a l l  a m o u nt s  of  i n fo r m a t i o n ,  w h i c h  Yo u r c o m p u te r o r m o b i l e  d ev i c e sto re s  w h e n  Yo u  v i s i t  a  
we b s i te o r u s e a  m o b i l e  a p p.  B e a c o n s  a re b i t s  of  c o d e t h a t  f u n ct i o n  s i m i l a r to c o o k i e s .  O u r 
b e a c o n s  a re e m b e d d e d  i n  o u tg o i n g  e m a i l s  a n d  g e n e ra te a  c a l l b a c k  to t h e A M L s e r ve r w h e n  s u c h  
e m a i l s  a re o p e n e d .  I f  Yo u  d o n ot  w i s h  to re c e i ve c o o k i e s ,  Yo u  m a y  d i s a b l e t h e m .  

Changes to this Privacy Policy 



We m a y  a m e n d  o r m o d i f y,  t h i s  P r i va cy  Po l i cy  i n c l u d i n g  re p l a c i n g  t h i s  P r i va cy  Po l i cy  w i t h  a  n ew 
p o l i cy,  a t  a ny t i m e a t  o u r s o l e d i s c ret i o n .  N ot i c e of  m a te r i a l  c h a n g e s  to t h i s  P r i va cy Po l i cy w i l l  b e 
p o ste d  o n  t h e P l a t fo r m .  Rev i s e d  P r i va cy Po l i cy/a m e n d m e nt s  t h e reto s h a l l  b e ef fe ct i ve f ro m  t h e 
d a te i n d i c a te d  t h e re i n .  Yo u  a re re q u e ste d  to p e r i o d i c a l l y  c h e c k  t h e te r m s  a n d  c o n d i t i o n s  u n d e r 
t h i s  P r i va cy  Po l i cy  f ro m  t i m e to t i m e.  We s h a l l  n ot  i n  a ny  c i rc u m sta n c e b e h e l d  l i a b l e fo r s u c h  
l a p s e s  o n  Yo u r p a r t .  A M L s h a l l  e n s u re t h a t  t h e P r i va cy  Po l i cy  d i s p l a ye d  o n  i t s  we b s i te a n d  D L A i s  
ke pt  u p to d a te a t  a l l  t i m e s .  P l e a s e c h e c k  t h e “ La st  U p d a te d ” l e g e n d  a t  t h e to p of  t h i s  p a g e to s e e 
w h e n  t h i s  P r i va cy N ot i c e wa s  l a st  rev i s e d .   

Grievance Redressal 

A M L s h a l l  d e s i g n a te a  g r i eva n c e re d re s s a l  of f i c e r (G RO)  a n d  a  n o d a l  of f i c e r to d e a l  w i t h  d i g i ta l  
l e n d i n g  re l a te d  c o m p l a i nt s  a n d  i s s u e s  ra i s e d  by  Yo u .  N a m e a n d  c o nta ct  d eta i l s  of  t h e G RO a n d  
n o d a l  g r i eva n c e re d re s s a l  of f i c e rs  s h a l l  b e p ro m i n e nt l y  d i s p l a ye d  o n  t h e we b s i te s  of  A M L ,  i t s  LS Ps  
a n d  o n  t h e D L A ,  a s  we l l  a s  i n  t h e Key F a ct  S ta te m e nt  ( K F S)  p rov i d e d  to Yo u .  

 

a.  Grievance Redressal  Off icer  
 
 

I f  Yo u  h a ve a ny  c o n c e r n ,  q u e r y  o r g r i eva n c e re g a rd i n g  t h e p ro c e s s i n g  of  Yo u r p e rs o n a l  d a ta  o r a ny  
d ef i c i e n cy  i n  s e r v i c e,  p l e a s e re a c h  o u t  by c a l l i n g  o n  1 8 0 0 3 0 2 0  o r by w r i t i n g  a t  c u sto m e r 
we c a re @ a i r te l m o n ey. i n .  Yo u  m a y  a l s o refe r to t h e G r i eva n c e Re d re s s a l  M e c h a n i s m  a s  s et  o u t  i n  
t h e G r i eva n c e Re d re s s a l .  Yo u  a re re q u e ste d  to ra i s e a l l  g r i eva n c e s ,  i n  t h e f i rst  i n sta n c e,  w i t h  t h e 
G RO. T h e c o nta ct  d eta i l s  of  t h e G RO a re a s  fo l l ows :  

 
Name:  Mr. Amit  Bhatia  

Ad d re s s :  A i r te l  C e nt re (A i r te l  M o n ey L i m i te d )  S e cto r 1 8 ,  P l ot  n o.  1 6  P h a s e 4 ,  G u rg a o n  -  1 2 2 0 1 5  

E m a i l :  G RO @ a i r te l m o n ey. i n  

C o nta ct :  +9 1 -9 2 8 9 9 973 1 2  ( M o n d a y to F r i d a y –  1 0 : 0 0  A M  to 6 : 0 0  P M , exc e pt  p u b l i c  h o l i d a ys )  
 

 
T h e G RO m a y b e c o nta cte d  a t  t h e n u m b e r p rov i d e d  a b ove b et we e n  1 0 : 0 0  a . m .  a n d  6 : 0 0  p. m . ,  f ro m  
M o n d a y  to F r i d a y ( exc l u d i n g  p u b l i c  h o l i d a ys ) ,  o r  v i a  t h e e m a i l  a d d re s s  m e nt i o n e d  a b ove.  T h e G RO 
s h a l l  e n d e a vo u r to re s o l ve t h e g r i eva n c e w i t h i n  1 4  ( fo u r te e n )  d a ys  f ro m  t h e d a te of  re c e i pt  of  t h e 
g r i eva n c e.  
 
b .  Nodal  Off icer  
 
I f  t h e B o r rowe r d o e s  n ot  re c e i ve a  re s p o n s e f ro m  t h e G RO w i t h i n  7  ( s eve n )  d a ys  of  m a k i n g  a  
re p re s e nta t i o n ,  o r  i f  t h e B o r rowe r i s  n ot  s a t i sf i e d  w i t h  t h e re s p o n s e re c e i ve d  f ro m  t h e G RO, t h e 



B o r rowe r m a y re a c h  t h e N o d a l  O f f i c e r o n  t h e n u m b e r b e l ow a ny t i m e b et we e n  1 0 : 0 0  to 1 9 : 0 0  f ro m  
M o n d a y  to S a t u rd a y exc e pt  p u b l i c  h o l i d a ys  o r w r i te to t h e n o d a l  of f i c e r a t  t h e e - m a i l  a d d re s s  
b e l ow.  T h e c o nta ct  d eta i l s  of  t h e n o d a l  of f i c e r a re p rov i d e d  b e l ow.  

 

Name:  Chirag Bhagat 

Ad d re s s :  A i r te l  C e nt re (A i r te l  M o n ey L i m i te d )  S e cto r 1 8 ,  P l ot  n o.  1 6  P h a s e 4 ,  G u rg a o n  -  1 2 2 0 1 5   

E m a i l :  N o d a l .of f i c e r@ a i r te l m o n ey. i n   

C o nta ct :  +9 1 -8 8 0 0 9 6 376 3  ( M o n d a y to F r i d a y –  1 0 : 0 0  A M  to 6 : 0 0  P M , exc e pt  p u b l i c  h o l i d a ys )  

 
c.   Complaints to the Ombudsman 
 
 
We w i l l  exa m i n e a n d  e n d e a vo u r to re s o l ve Yo u r g r i eva n c e w i t h i n  t h e t i m e l i n e s  p re s c r i b e d  u n d e r 
A p p l i c a b l e La w.  I f  Yo u  a re n ot  s a t i sf i e d  w i t h  t h e re s o l u t i o n  p rov i d e d  by u s ,  o r  i f  Yo u  d o n ot  re c e i ve 
a  re s p o n s e f ro m  u s  w i t h i n  3 0  d a ys  f ro m  t h e d a te we re c e i ve Yo u r c o m p l a i nt ,  Yo u  m a y  l o d g e a  
c o m p l a i nt  ove r t h e C o m p l a i nt  M a n a g e m e nt  S yste m  (C M S  -  ht t p s : //c m s . r b i .o rg . i n/ )  p o r ta l  u n d e r t h e 
Re s e r ve B a n k  -  I nte g ra te d  O m b u d s m a n  S c h e m e,  2 0 2 1 ,  o r s e n d  a  p hys i c a l  c o m p l a i nt  to "C e nt ra l i s e d  
Re c e i pt  a n d  P ro c e s s i n g  C e nt re,  4 t h  F l o o r,  Re s e r ve B a n k  of  I n d i a ,  S e cto r-1 7,  C e nt ra l  V i sta ,  
C h a n d i g a r h  -  1 6 0 0 1 7 "  a s  p e r t h e g r i eva n c e re d re s s a l  m e c h a n i s m  p re s c r i b e d  by t h e R B I .  

 

  



Prohibited actions 

W h i l e v i s i t i n g  o r u s i n g  o u r P l a t fo r m ,  Yo u  a g re e n ot  to,  by a ny m e a n s  ( i n c l u d i n g  h a c k i n g ,  c ra c k i n g  o r 
d efa c i n g  a ny p o r t i o n  of  t h e P l a t fo r m )  i n d u l g e i n  i l l e g a l  o r u n a u t h o r i ze d  a ct i v i t i e s  i n c l u d i n g  t h e 
fo l l ow i n g :  
 

a .  Re st r i ct  o r i n h i b i t  a ny a u t h o r i ze d  u s e r f ro m  u s i n g  P l a t fo r m .  
b .  U s e t h e P l a t fo r m  o r i n fo r m a t i o n  o bta i n e d  t h ro u g h  p l a t fo r m  fo r u n a u t h o r i ze d  m a r ket i n g ,  

p rof i l i n g ,  re s a l e o r a ny u n l a w f u l  p u r p o s e s .  
c .  H a r ve st ,  s c ra p e,  ext ra ct  o r c o l l e ct  a ny  i n fo r m a t i o n  a b o u t  P l a t fo r m’s  ot h e r u s e rs  w i t h o u t  

t h e i r  ex p re s s  c o n s e nt .  
d .  “ F ra m e” o r “ m i r ro r ”  a ny  p a r t  of  t h e P l a t fo r m  w i t h o u t  o u r p r i o r a u t h o r i za t i o n .  
e .  E n g a g e i n  s p a m m i n g  o r f l o o d i n g .  
f .  Tra n s m i t  a ny  s of t wa re o r ot h e r m a te r i a l s  t h a t  c o nta i n  a ny  v i r u s ,  o r ot h e r h a r m f u l  o r 

d i s r u pt i ve c o m p o n e nt .  
g .  Re m ove a ny c o py r i g ht ,  t ra d e m a r k  o r ot h e r p ro p r i eta r y r i g ht s  n ot i c e s  c o nta i n e d  i n  t h e 

P l a t fo r m .  
h .  U s e a ny  d ev i c e,  a p p l i c a t i o n  o r p ro c e s s  to ret r i eve,  i n d ex ,  “d a ta  m i n e” o r i n  a ny  wa y  

re p ro d u c e o r c i rc u mve nt  t h e n a v i g a t i o n a l  st r u ct u re o r p re s e nta t i o n  of  t h e P l a t fo r m .  
i .  Pe r m i t  o r h e l p a nyo n e w i t h o u t  a c c e s s  to t h e P l a t fo r m  to u s e t h e P l a t fo r m  t h ro u g h  Yo u r 

u s e r n a m e a n d  p a s swo rd  o r ot h e r w i s e.  
j .  I n f r i n g e,  o r v i o l a te o r m i s a p p ro p r i a te a ny  p a te nt ,  t ra d e m a r k ,  c o py r i g ht  o r ot h e r p ro p r i eta r y  

r i g ht s  i n c l u d i n g  a ny  p ro p r i eta r y  r i g ht s .  
k .  A t t e m p t  t o  g a i n  u n a u t h o r i z e d  a c c e s s  t o  c u s t o m e r  a c c o u n t s ,  i n t e r n a l  s y s t e m s ,  o r  

d a t a b a s e s .  
l .  B y p a s s  a u t h e n t i c a t i o n  c o n t r o l s ,  O T P  v e r i f i c a t i o n ,  o r  s e c u r i t y  s a f e g u a r d s .  
m .  I n t e r f e r e  w i t h  l o g i n  m e c h a n i s m s ,  e n c r y p t i o n ,  o r  s e s s i o n  m a n a g e m e n t .  
n .  C o n d u c t  v u l n e r a b i l i t y  s c a n n i n g ,  p e n e t r a t i o n  t e s t i n g ,  o r  s e c u r i t y  p r o b i n g  w i t h o u t  w r i t t e n  

a u t h o r i z a t i o n .  
o .  U s e  t h e  p l a t f o r m  f o r  u n l a w f u l  f i n a n c i a l  t r a n s a c t i o n s .  
p .  V i o l a t e  R B I  r e g u l a t i o n s ,  a n t i - m o n e y  l a u n d e r i n g  ( A M L )  r e q u i r e m e n t s ,  o r  a p p l i c a b l e  f i n a n c i a l  

l a w s .  
q .  U s e  a u t o m a t e d  t o o l s  ( b o t s ,  s c r a p e r s ,  s c r i p t s )  w i t h o u t  a u t h o r i z a t i o n .  

Consequences of Violation 

V i o l a t i o n  of  t h e a b ove m a y re s u l t  i n :  
a .  I m m e d i a te s u s p e n s i o n  o r te r m i n a t i o n  of  s e r v i c e s .  
b .  Re p o r t i n g  to re g u l a to r y a u t h o r i t i e s  i n c l u d i n g  R B I  a n d  l a w e n fo rc e m e nt  a g e n c i e s .  
c .  C i v i l  a n d /o r c r i m i n a l  a ct i o n  u n d e r t h e A p p l i c a b l e La w.  
d .  Re c ove r y of  l o s s e s  a r i s i n g  f ro m  f ra u d u l e nt  o r m a l i c i o u s  c o n d u ct .  

 

  



Our Service Providers 

 
Ser vice Providers 

 
Par t iculars 

S i g n z y Te c h n o l o g i e s  P r i va te 
L i m i te d  

I D a n d  F ra u d  C h e c k ,  A M L C h e c k ,  M o b i l e  N u m b e r Ve r i f i c a t i o n ,  
e S i g n  a n d  D o c u S i g n ,  E P F O Ve r i f i c a t i o n  

Pe r f i o s  S of t wa re S o l u t i o n s  
P r i va te L i m i te d  

I D a n d  F ra u d  C h e c k ,  A M L C h e c k ,  E P F O Ve r i f i c a t i o n ,  S e l f i e  &  
N a m e M a tc h ,  D i g i Lo c ke r e KYC,  c KYC,  V i d e o KYC  

 

E x p e r i a n  C re d i t  I n fo r m a t i o n  
C o m p a ny  of  I n d i a  P r i va te 
L i m i te d  ( H u nte r )  

F ra u d  C h e c k ,  B u re a u  C re d i t  S c o re E n q u i r y,  C re d i t  B u re a u  
Re p o r t i n g  

H y p e rVe rg e Te c h n o l o g i e s  
P r i va te L i m i te d  

S e l f i e  &  F a c e M a tc h ,  D i g i Lo c ke r e KYC,  M o b i l e  N u m b e r 
Ve r i f i c a t i o,  c KYC,  V i d e o KYC  

Ra zo r p a y S of t wa re P r i va te 
L i m i te d  

B a n k  Ac c o u nt  Ve r i f i c a t i o n ,  e M a n d a te Re g i st ra t i o n  &  
P re s e nt m e nt ,  Pa y m e nt  P ro c e s s i n g  

A x i s  B a n k  L i m i te d  Lo a n  D i s b u rs e m e nt  

Tra n s U n i o n  C I B I L L i m i te d  B u re a u  C re d i t  S c o re E n q u i r y,  C re d i t  B u re a u  Re p o r t i n g  
C R I F H i g h  M a r k  C re d i t  
I n fo r m a t i o n  S e r v i c e s  P r i va te 
L i m i te d  

C re d i t  B u re a u  Re p o r t i n g  

Eq u i fa x  C re d i t  I n fo r m a t i o n  
S e r v i c e s  P r i va te L i m i te d  C re d i t  B u re a u  Re p o r t i n g  

Xte l i f y  L i m i te d  Le n d i n g  S e r v i c e P rov i d e r ( LS P) ,  Te l e C o l l e ct i o n s  
 

Severability  

I f  a ny  c o u r t  o r c o m p ete nt  a u t h o r i t y  f i n d s  t h a t  a ny  p rov i s i o n  of  t h i s  P r i va cy  Po l i cy  ( o r p a r t  of  a ny  
p rov i s i o n  h e re of )  i s  i nva l i d ,  i l l e g a l  o r u n e n fo rc e a b l e,  s u c h  p rov i s i o n  o r p a r t  t h e re of  ( a s  t h e c a s e 
m a y  b e )  s h a l l ,  to  t h e exte nt  re q u i re d ,  b e d e e m e d  to b e d e l ete d ,  a n d  t h e va l i d i t y  a n d  e n fo rc e a b i l i t y  
of  t h e ot h e r p rov i s i o n s  of  t h i s  P r i va cy Po l i cy s h a l l  n ot  b e a f fe cte d  a n d  s h a l l  c o nt i n u e to a p p l y.  

Waiver 

T h e r i g ht s  a n d  re m e d i e s  a va i l a b l e u n d e r t h i s  Po l i cy m a y b e exe rc i s e d  a s  of te n  a s  n e c e s s a r y a n d  
a re c u m u l a t i ve a n d  n ot  exc l u s i ve of  r i g ht s  o r re m e d i e s  p rov i d e d  by l a w.  I t  m a y b e wa i ve d  o n l y  i n  
w r i t i n g .  D e l a y i n  exe rc i s i n g  o r n o n - exe rc i s e of  a ny s u c h  r i g ht  o r re m e d y  d o e s  n ot  c o n st i t u te a  
wa i ve r of  t h a t  r i g ht  o r re m e d y,  o r a ny  ot h e r r i g ht  o r re m e d y.  



 
Governing law and jurisdiction 

T h i s  P r i va cy Po l i cy s h a l l  b e g ove r n e d  by t h e l a ws  of  I n d i a  a n d  t h e c o u r t s  of  N ew D e l h i  s h a l l  h a ve 
t h e exc l u s i ve j u r i s d i ct i o n  to t r y  a ny  d i s p u te a r i s i n g  t h e re of.  

 

Disclaimer 
 
A M L c o l l e ct s  Pe rs o n a l  D a ta  o n l y  w h e n  vo l u nta r i l y  p rov i d e d  by Yo u .  We m a y ve r i f y  o r s u p p l e m e nt  
s u c h  i n fo r m a t i o n  u s i n g  p u b l i c l y  o r c o m m e rc i a l l y  a va i l a b l e s o u rc e s  ( a s  p e r m i t te d  by  A p p l i c a b l e 
La w ) ,  o r  f ro m  t h i rd - p a r t y s e r v i c e s  Yo u  a re c o n n e cte d  w i t h .  A M L i m p l e m e nt s  re a s o n a b l e s e c u r i t y  
p ra ct i c e s  a n d  p ro c e d u re s  to p rote ct  Yo u r Pe rs o n a l  D a ta .  H oweve r,  n o i nte r n et  t ra n s m i s s i o n  o r 
syste m  i s  c o m p l ete l y  s e c u re.   
 
By a c c e pt i n g  t h i s  P r i va cy Po l i cy,  Yo u  c o n s e nt  t h a t  Yo u  h a ve re a d ,  u n d e rsto o d  a n d  a g re e to b e 
b o u n d  by t h i s  P r i va cy Po l i cy a n d  a c k n ow l e d g e t h a t  a ny t ra n s m i s s i o n  of  Yo u r P e rs o n a l  D a ta  to  u s  i s  
a t  Yo u r ow n  r i s k .  


