
 DETAILS OF THE ACTIVE PLANS/PACKAGES FOR CPE DURING THE QUARTER 
1 Outright Purchase Scheme 
Type of 

CPE 
Offered 

Box Price 
(in INR) 

Warranty/Guaranty Details of 
additional 

charges, if any, 
in each scheme 

such as: 
a) Installation 

Charges 
b) Activation 

Charges 
c) Any other 

Charges 
IPTV Free 1. The set top box purchased in this scheme has a warranty 

of one year, which is applicable from the date of purchase 
of the IPTV box. During this period, any repairs or 
replacement of IPTV box shall not get charged. 
Replacement of material, if any for no fault of Airtel, will be 
charged extra as per terms and conditions specified by the 
company. 
2. Post expiry of warranty period, the Airtel Digital TV 
reserves the right to charge the subscriber for repairs or 
replacement of IPTV box as per the rates mentioned by the 
Company in accordance with The Telecommunication 
(Broadcasting and Cable) Services Standards of Quality of 
Service and Consumer Protection (Addressable Systems) 
Regulations, 2017. Repairs and replacement related to 
equipment other than IPTV box shall continue to be 
charged at rates mentioned by the company. 
3. The warranty of one year is not valid in case the IPTV has 
been tampered with or damaged by the subscriber. 
4. In case subscriber requests for relocation of his 
connection from one location to another, it shall be in 
accordance with Regulation 14 of The Telecommunication 
(Broadcasting and Cable) Services Standards of Quality of 
Service and Consumer Protection (Addressable Systems) 
Regulations, 2017. 

a) Installation 
Charge – Free 
b) Activation 
Charge - Free 
c)  Monthly 
Content/Pack 
Charges - Based 
on 
Content/Pack 
selection 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



2 Rental Scheme 
Type of 
CPE 
Offered 

Box 
Price 
(in 
INR) 

Refundable 
Security 
Deposit 

Monthly 
Rental 
Amount 

Warranty/Guarantee Details of additional charges, 
if any, in each scheme such as 
: 
a) Installation Charges 
b) Activation Charges 
c) Visiting Charges 
d) Security Amount 
e) Any other Charges, if any 

IPTV Free NA Free of 
Cost 

1 year limited 
warranty for covered 
faults 

a) Installation Charge – Free 
b) Activation Charge – Free 
c)  Monthly Content/Pack 
Charges - Based on 
Content/Pack selection 
d) Security Amount – Free 
e) Visiting charges – Free 

 


