9 Business

The 5 Everyday Store
Network Issues That Hurt
Branch Revenue

Not IT glitches. w
Revenue leaks hiding in your ( Q
branch architecture.
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Small network inefficiencies. Big business impact.

The Retail Network Reality

Every Branch Runs on One Network.
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All powered by a single branch network.
When that network is fragmented, revenue friction begins.

m POS Downtime During Peak Hours

What Happens Revenue Impact
* Checkout slows. + Cart abandonment

+ Terminals freeze. * Lost peak-hour sales
* Queues grow. + Staff under pressure
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Root Cause
No traffic prioritization. Billing competes with non-critical usage.

m Payment Failures Despite

“Working Internet”

What Happens Revenue Impact
* Wi-Fi works. * Lost impulse purchases
+ Payments time out. -+ Customer frustration

* Trust erosion at checkout
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Root Cause
No application-aware routing. Critical payment traffic isn't prioritized.

m Inventory Sync Delays What Happens

What Happens Revenue Impact
+ Stock appears online * Lost omnichannel sales
but not in-store. « Fulfillment confusion
+ Click-and-collect fails.  Increased returns
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Unstable branch-to-cloud consistency. No centralized orchestration

m Guest Wi-Fi Slows Store Operations
What Happens

What Happens Revenue Impact
Customers stream. + Slower checkout
POS slows. « Staff inefficiency
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Root Cause
No traffic segmentation between guest and operational systems.

What Happens Revenue Impact
+ HQ learns after + Reactive IT
complaints. * Longer downtime
O

+ Higher support costs
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Root Cause
No centralized dashboard or branch-level analytics

The Architectural Insight

Retail revenue leakage is architectural.

When: Operate in silos:
+ Stock appears online - Issues multiply

but not in-store. + Performance varies by store
+ Click-and-collect fails. « IT firefighting increases
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An SD-Branch architecture centralizes orchestration, embeds
integrated security, and enables intelligent traffic control ensuring
consistent performance and full visibility across every branch.
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