
Airtel powers uninterrupted streaming experience for a global OTT Platform 

Impact

Over 94% jump in uptime 
eliminating buffering 
globally

Challenges

• 20+ vendors with zero unified control or 
visibility

• Costly, inflexible contracts limiting network 
agility

• App crashes and buffering pulling uptime 
down to 78%

Airtel solution

• Replaced multiple vendors with 3-4 strategic 
connectivity partners

• Built submarine cable highway with automatic 
rerouting

• Engineered redundancy using cables like: 

SMW4, BBG, EIG, MENA, Juno, Mist, EAC, 
RNAL, SJC2

~25% reduction in 
network management 
costs through vendor 
consolidation

60-day turnaround for full 
solution deployment with 
dedicated account manager
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