
S.No.
Licensee Service Area 
(state)

Nodal Officer Name Address Email ID Phone No.

1 Andhra Pradesh
Mr. Kulasekar 
Venkatesan

Bharti Airtel Limited, Splendid 
Towers, Opp. Begumpet Police 
Station, Begumpet, Hyderabad-
500016 appellate.southabts@in.airtel.com 040-40000222

2 Delhi & National Capital 
Region Mr. Ankur Singh

Bharti Airtel Limited, Plot No. 16, 
Udyog Vihar, Phase - IV, Gurgaon - 
122015 appellate.ncr@in.airtel.com 011-41614690

3
Gujarat Mr. Ashish Agrawal

Bharti Airtel Limited, Zodiac Square, 
2nd Floor, SG Road, Opp Gurudwara, 
Ahmedabad 380054 appellate.west@in.airtel.com 079-40020143

4 Haryana
Ms. Smriti Gupta

Bharti Airtel Limited, Plot No 41 & 
42, Industrial Park, Sector 2, Growth 
Center, Saha, Distt Ambala, Haryana

appellate.haryana@in.airtel.com
0180-4600150

5
Karnataka Mr. Saumil Agrawal

Bharti Airtel Limited, No 55, 
divyashree towers, Bannerghatta 
Road Bangalore - 560029 appellate.southabts@in.airtel.com 080-41115201

6 Kerala
Mr. Praveen Sekar

Bharti Airtel Limited, SL Avenue, N H 
Bypass Kundanoor Jn, Maradu P O 
Kochi, 682304, Kerala

appellate.southabts@in.airtel.co
m

0484-4015201

7

Kolkata Ms. Gunjan Agarwal

Bharti Airtel Limited, Infinity 
Building, 5th Floor, Salt Lake 
Electronics Complex, Kolkata - 
700091, West Bengal appellate.kolkata@in.airtel.com 033-40016676

8
Madhya Pradesh & 
Chhatisgarh

Mr. Devendra Jain

Bharti Airtel LTD IIIrd & IVth floor, 
Metro Tower, scheme no 54, near 
vijay nagar square, a b road, Indore 
Madhya Pradesh 452010

appellate.central@in.airtel.com

0755-4221100

9
Maharashtra Ms. Neelam Sachade

Bharti Airtel Ltd, Block - 1, wing - B, 
Level - 12, International tech park 
Kharadi Pune - 412207

appellate.west@in.airtel.com
020-40031233



10 Mumbai
Ms. Shamal 
Dhairyawan

Bharti Airtel Limited, 7th Floor, 
Interface Building No 7, Mindspace, 
Link Road, Malad west, Mumbai - 
400064, Maharashtra

appellate.west@in.airtel.com

022-40030143

11 Punjab
Ms. Smriti Gupta

Bharti Airtel Limited, Plot No. 21, 
Rajiv Gandhi Technology Park, 
Chandigarh 160101

appellate.punjab@in.airtel.com 0172-4600150

12 Rajasthan
Mr. Khushwinder 
Singh

Bharti Hexacom Ltd - 7th Floor, 
South Block, Tower B3 Block, World 
Trade Park, JLN Marg, jaipur, 
Rajasthan - 302017 appellate.rajasthan@in.airtel.com

0141-4034338

13 Tamil Nadu /Chennai Mr. V Praveen Sekar

Bharti Airtel Limited, No 42/147 & 
44/146 Santhome High Road & 
Rosary Church road, Mylapore 
Chennai 600004

appellate.southabts@in.airtel.co
m

044-42039583

14 Uttar Pradesh East
Mr. Raja Bose

Bharti Airtel Limited, TCG 7/7, 
Vibhuti Khand, Gomti Nagar, 
Lucknow - 226010

appellate.upeast@in.airtel.com
0522-4600150

15 Uttar Pradesh West
Mr. Ankur Singh

Bharti Airtel Limited, B38/C1, Sector 
57, Noida - 201301 Uttar Pradesh

 
appellate.upwest@in.airtel.com 0121-4600150

16
Himachal Pradesh Ms. Smriti Gupta

Bharti Airtel Limited, Block No. 11 A, 
SDA Complex, Kasumpti, Shimla 
171009 appellate.hp@in.airtel.com 0172-4600150

17

Jammu and Kashmir Ms. Smriti Gupta

Bharti Airtel Limited, B2, 3rd Floor, 
South Block, Bahu Plaza, Gandhi 
Nagar, Jammu, Jammu & Kashmir 
180012 appellate.jk@in.airtel.com 0172-4600150

18
Bihar and Jharkhand Mr. Vikas Attreja

Bharti Airtel Limited, Plot no 18, 
Patliputra Industrial area, Patna 
800013, Bihar, India appellate.bihar@in.airtel.com 0522-4600150

19

North East Ms.Lalramchuani KC

Bharti Hexacom Limited, Ward No 2, 
Holding No 269, Laitumkhrah Main 
Road, Lower New Colony, Shillong, 
East Khasi Hills, Meghalaya-793003 appellate.nesa@in.airtel.com 033-40016676



20

Odisha Ms. Gunjan Agarwal

Bharti Airtel Limited, Infocity 
Campus, 6th Floor, E - 13/1, 
Chandaka Industrial Estate, 
Chandrasekharpur, Bhubaneswar - 
751024, Odisha appellate.orissa@in.airtel.com 033-40016676

21
West Bengal

 
Ms. Gunjan Agarwal appellate.wb@in.airtel.com 033-40016676

22

Assam Ms.Lalramchuani KC

Bharti Airtel Limited, 3rd Floor, 
Shubham Buildwell, Near NEEPCO 
Bhawan, R. G. Baruah Road, 
Guwahati, Assam-781005

 
appellate.nesa@in.airtel.com

 
033-40016676


